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1. Introduction

Welcome to the Wyoming Medical Center Cerner Millennium Application Portal. The portal will allow physicians and
medical office staff access to Cerner Millennium Applications.

This guide is designed to assist you in accessing the Cerner Millennium Application Portal and troubleshoot some of the
most common issues.

To access the Cerner Millennium Application Portal, please visit https://wyomwy.cernerworks.com/Citrix/ProdWeb/

This link will be activated on October 14, 2012 and will also be found at
http://wyomingmedicalcenter.org/professionals/for-physicians click “Cerner Login”.

2. Minimum System Requirements

The following system requirements are the minimum standard for accessing the Cerner Millennium application Portal.
Initial access requires installation of the Citrix Web Plug-in. Please note that users with restricted or limited access to
download and install new software on their PCs may not be able to complete the installation of the plug-in. If necessary,
please contact your office or computer administrator for assistance with this operation.

*  Windows XP/7 Compatible

* Internet Explorer 7 or higher

3. Key Points
e Keep patient data secure and do not share user IDs or passwords.

e The portal will time out after three minutes of inactivity.

4. Cerner Millennium application Portal Login Instructions

Each user must have an account to use Cerner Millennium. You will need a user ID and password in order to log in to
Cerner Millennium. This can be obtained from WMC's Information Technology department. For more information, see
the link at http://wyomingmedicalcenter.org/professionals/for-physicians click “Cerner Information”. Fill out the
document titled “Cerner Wyoming Medical Center Outside Access Agreement.”

1. Cerner Millennium Application Portal requires Citrix web plug-in software. If your PC or MAC already has the Citrix
receiver installed, please continue to step 5.

a. Each Computer needs to download Citrix only once.

b. Go to http://receiver.citrix.com



https://wyomwy.cernerworks.com/Citrix/ProdWeb/
http://wyomingmedicalcenter.org/professionals/for-physicians
http://wyomingmedicalcenter.org/professionals/for-physicians
http://wyomingmedicalcenter.org/professionals/for-physicians
http://wyomingmedicalcenter.org/professionals/for-physicians
http://wyomingmedicalcenter.org/documents/Cerner_Wyoming_Medical_Center_Outside_Access_Agreement.pdf
http://receiver.citrix.com/
http://receiver.citrix.com/
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c. For Microsoft Windows, click on the “Download Receiver for Windows” button. For other operating
systems (i.e. Apple) click on the “Show Other Devices”

d. Read and agree to the Citrix License Agreement and click “Continue”
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Citrix License Agreement

e. Select a place to save the file so you can run the install.
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g.

Select “Run” from the Security Warning box.

Do you want to run thiz file?

Mame: CitrixReceiverieb . exe
D Publizher:  Citrix Systems, Inc.
Type: Application
Fram: C:\Documents and Settingstjjohnson, G0-43881 My ...

[ Bun ]l Cancel |

Always azk before opening this file

patentially harm your computer. Only run software from publishers

@ “wihile files from the Intermet can be uzeful, this file lype can
wou trust. What's the risk?

Wait as the Citrix Receiver is installed.

Installing n
Pleaze wait while Citrix Receiver iz installed...

Cancel




h. Click “Cancel” on the window shown below.

Citrix Receiver™

Enter your work email or server address:

IT might not have configured account setup wsing your email
address, In that case, enter the server LRL provided by IT.

[ Hemt J[ Cancel J

i. Click “Yes”

This will complete the install of the Citrix Receiver.

The following instructions apply to Windows 10.

1. Go to https://www.citrix.com/downloads/citrix-receiver/windows/receiver-for-windows-latest.html|



https://www.citrix.com/downloads/citrix-receiver/windows/receiver-for-windows-latest.html

2. You will get a page that looks like this
. .
CITR!X Products Downloads support & Services Partners Logn Q

Home / Downloads / Receiver / Receiver for Windows / Receiver for Windows 4.4.1000

Find Downloads Receiver for Windows 4.4.1000
Release Date: Apr 27, 2016
Citrix Receiver W
or Compatible with
Q Windows 10, 8.1, 8 7, Vista, 2008, 2008R2, Thin PC as well as Support Resources
Windows Server 2012 and 2012R2.
* FAQs
Download Receiver for Windows + Product
Documentation
(46.2 MB - exe) )
Checksums < Export or import
MD5 - F266C2600C DEOBA492527BEFAED7F3ET restrictions
+ Knowledge
Centere

(~) What's new, fixed or updated (Release notes)
< Support Forums

= Please review the product documentationd for the
complete list of fixed issues.

%) Receiver for Windows overview

(~) Downloads for admins (Deployment tools)

3. Click “Download Receiver for Windows”
4. Depending on Browser (Internet Explorer or Google Chrome or Firefox etc.) You will get a download dialog box.
Let it finish downloading. It is 46.2MB in size and should only take a few moments.

5. Open your Downloads Folder

* | + | Downloads
Hame Share View

« v 4 & s This PC » Downloads

6. Double click this Icon

@

CitrixReceiver



7. A permissions textbox will open asking if you’d like to allow Citrix to make changes to your pc, select “Yes”

 User Account Control

5. Do you want to allow this app to make changes to
T B2 |

Program name:  CitrixReceiver
Verified publisher: Citrix Systems, Inc.
File crigin: :

Hard drive on this computer |
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Welcome to Citrix Receiver

Citrix Receiver installs software that allows access to virtual
applications that your arganization provides, including
software that allows access to the applications that use
your browser,
cimrpc

H - Allow applications aceess to your webcam and
RECEIVer microphone,
- Allow applications to use your location.
- Allow access to local applications authorized by your
company.
- Save your credential to log on automatically.

Click Start to set up and install Citrix Receiver on your
computer,

Start Cancel
8. The installer will pop up, select “Start”




9. The license agreement will pop up, select the checkbox that says “l accept the license agreement” then hit

@ Citrix Receiver x|

License Agreement

You must accept the license agreement below to proceed.

CITRIX RECEIVER LICENSE AGREEMENT ~

This is a legal agreement ("AGREEMENT") between you, the
Licensed User, and Citrix Systems, Inc,, Citrix Systems
International GmbH, ar Citrix Systems Asia Pacific Pty Ltd.
Your location of receipt of this component (hereinafter
"RECEIVER") determines the licensing entity hereunder (the
applicable entity is hereinafter referred to as "CITRIX").

L
I accept the license agreement
Mext Cancel
“Next”
10. In the single sign-on screen don’t enable, just hit “Next”
@ Citrix Receiver - bt

Enable Single Sign-on

When enabled, single sign-on remembers your credentials for
this device, so that you can connect to ather Citrix applications
without having to log on each time. You should do this only if
your IT administrator has instructed you to. This will take effect
the next time you log on to this device,

|:| Enable single sign-on

For more information on configuring single sign-on, please see
article CTX133932 at citrixv.com/support.

Mext Cancel




11. When it says “Help Make our products better by joining the Citrix Customer Experience Improvement Program”

it is your decision to join, usually it is safer to select “No, Thanks.” and hit “Install”

@

Help make our products better by
joining the Citrix Customer Experience
Improvement Program.

Dl agree to send anonymous data and usage statistics to Citrix for
the purposes of product analysis and improvement.

@No, Thanks.

Learn Mare

Install Cancel

12. Once the green bar finishes moving across the page you will see this

@

ciTrpe .
Receiver

V Installation successful

If you received instructions to set up Citrix Receiver with your
email or a server address, click Add Account, Otherwise, click
Finish, and you can set up an account later,

Add Account Finish

which means that your
Citrix receiver has finished installing and you are now ready to use Cerner on Windows 10. Just click “Finish” to

close the dialog box.



5. To Log in to the Wyoming Medical Center Cerner Millennium Application Portal

Open a web browser to the WMC Cerner Millennium Portal using this web address:

https://wyomwy.cernerworks.com/Citrix/ProdWeb/ (this link will be activated on October 14, 2012)

This page is commonly referred to as Cernerworks which is Cerner’s front page to access the Cerner Millennium
solutions.

Enter your user name and password and click Log on
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Cernerworks Password

The Information Services team at WMC will provide you with your password to log in to the Cernerworks site. Please see
the instructions by going to http://www.wyomingmedicalcenter.com, clicking on the “For Physicians” heading, and then
clicking on the “Cerner Information” link for information on requesting access to Cerner Millennium.

After a successful login to the Cernerworks site, you will see various Cerner Millennium Application icons


https://wyomwy.cernerworks.com/Citrix/ProdWeb/
https://wyomwy.cernerworks.com/Citrix/ProdWeb/
http://www.wyomingmedicalcenter.com/
http://www.wyomingmedicalcenter.com/
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Click on a Cerner Millennium Application (e.g. Powerchart)

The first time you click on an application you will get the following Citrix Client File Security pop up window.
Internet Explorer 8

Select the checkbox “Do not ask me again for this site” and click “Yes”.



File Security - Citrix online plug-in

& remate application is tying to access files on your
computer.

Do you want to give permission to do this?

[~ Read files only. No changes to files allowed.

Yes Mo

V¥ Do not ask me again for this site.

Internet Explorer 7
Please select “Full Access” and “Never Ask Me Again”

' Client File Security X|

l ciTrix

A server application is requesting access to your
local client files.

a

—What access do vou want to grant?
" NoAccess

" Read fccess
{* Full Access

—Dovyou want to be asked again?
" Always ask me

" Mever ask me again for this server
&+ Never ask me again

Ok Cancel

The Cerner Millennium login screen will open. This user name will be the number assigned to you by WMC. For the first
login your password will be the same as your user name.
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Cerner

You will be prompted to change your password. The old password is the number assigned to you by WMC. Your new
password must be at least 6 characters long. There are no other requirements (e.g. uppercase letter).

-

@ | HNAM Change Password - 8715/P0223 e

e 0
K.

Betyp ird

Jlrights reserved.

The Cerner Millennium Application will open.



P PowerChart Organizer for Johnson, James £ EREEE )
Task  Edt View Patient Chart Lnks Motfications Schedule  Help
i (3 Home (=1 Message Center S Scheduls @ Levicomp || @ noge

P Tear OFF T attach 88 change o Fchaige B Caleulator  FPMessage Sendsr M AdHac

[ Quits application |

I Fedication Administration [} Depart

Date:  09113/2012 -

Resource: i

Display: Last 30 Days v o) Time [Name Dural Destription &

Inbox Items (0) 45
Orders
Documents ]
Results FYT 45
Results 1500

Messages

Work Items (0} 45
Saved Dacuments 15
Daicuments to Dictate an

Remindsrs a

‘Notifications 15

Sent Items 15

Trash 1800
Nokify Recsipts 15

)
]
=1
=]
i

2300
15
30
45

PO223 8715 September 19, 2012 2:20 PM MDT



	WMC Cerner Millennium  Application Portal User guide
	1. Introduction
	2. Minimum System Requirements
	3. Key Points
	4. Cerner Millennium application Portal Login Instructions


