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Online Learning with 
Marshall Cavendish Online
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Workshop Objectives

• Overview of Student Account 
• Install Plug-ins, Logging In & Portal Navigation 

• Parent Involvement
• Topic introduction & revision, Progress & 

Score Tracking
• Check assignment completion, Lesson & 

Test Tracking
• Overview of Parent Account

• Logging In & What’s Available in your account?

• The Social Learning Wall
• Self-Help Services
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Overview of Student Account
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System Check

System Check
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System Check

The system check will detect if you have the following applications installed :
1) Adobe Flash Player 
2) Han Yu Pin Yin Font
3) Apple Quicktime Player
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LOGGING IN TO MC Online PORTAL

Step 1:
Child’s BC number
(eg. CKPS23456A)

MFPS23456a
Step 2:
Enter your school name
(ckps)

mfps

Step 3:
Enter your password 
(mconline1) this varies …

mconline1

Step 4:
Click “Login”

URL:  www.mconline.sg

http://www.mconline.sg/
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Your child’s MC Online login will be in the following format: School ID + Last 5 
or 6 characters of his/her BC Number.

For example:

• School ID + last 5 or 6 characters of your child's BC Number

• Example for last 5 characters – EPPS + T0912376A → MFPS2376A

• Example for last 6 characters - EPPS + T0912376A → MFPS12376A

• School ID – You should check with your child’s school the School ID for the 
MC Online Portal. This is normally based on the initial letters of the school. 
Eg. My First Primary School = MFPS.

• Last 5 or 6 characters of your child’s BC Number – The characters include 
the last alphabet on your child’s BC Number. You may wish to write your 
child’s BC Number on a piece of paper and count the last 5 or 6 characters 
from the end of the BC Number.

LOGGING IN TO MC Online PORTAL
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How can your child navigate around?

Read messages posted in 
the announcement board.

My Assignments
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How can your child navigate around?

Learning 
Channels – My 
Subjects 

Personal 
Google Email & 

Tools
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Parent Involvement
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My Subjects

• Topic introduction & revision
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My Subjects

• Progress & Score Tracking

- Track the completion progress of tutorials

- Track the activity scores & quiz scores 
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My Assignment
• Assignment completion

- Check for online assignments

- Complete the assignments before the due date

- Guide your child with their assignments
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My Assignment

• Lesson tracking

- View the list of past lessons and track your child’s completion status
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My Assignment

• Test tracking

- View the list of past tests and track your child’s test scores

- Click on the test title to view your child’s entire marked paper



16© 2014 Marshall Cavendish Education | Confidential

My Assignment

• Test tracking (View Flash test paper)
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My Assignment

• Test tracking (View non-Flash test paper)

- Identify mistakes

-Identify their strengths and weaknesses
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PARENTS LOGIN TO MC Online 
PORTAL
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LOGGING IN TO MC Online PORTAL

Step 1:
Child’s BC number
(eg. P_CKPS23456A)

P_MFPS23456a
Step 2:
Enter your school name
(ckps)

mfps

Step 3:
Enter your password 
(parent01) this varies …

mconline1

Step 4:
Click “Login”

URL:  www.mconline.sg

http://www.mconline.sg/
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The Parent’s login is similar to the child’s login. You need to include P_  
(underscore) in front of your child’s Login ID.

For example:

• School ID + last 5 or 6 characters of your child's BC Number

• Example for last 5 characters – P_ + MFPS + T0912376A → 
P_MFPS2376A

• Example for last 6 characters – P_ + MFPS + T0912376A → 
P_MFPS12376A

• School ID – You should check with your child’s school the School ID for the 
MC Online Portal. This is normally based on the initial letters of the school. 
Eg. My First Primary School = MFPS.

• Last 5 or 6 characters of your child’s BC Number – The characters include 
the last alphabet on your child’s BC Number. You may wish to write your 
child’s BC Number on a piece of paper and count the last 5 or 6 characters 
from the end of the BC Number.

LOGGING IN TO MC Online PORTAL
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You can view announcements on 
the left side of the main page. 
These announcements can be 
from the school or the teachers.

Viewing Announcements

If there are many announcements, 
they will scroll upward. To pause 
the scrolling, just move your 
mouse pointer over the 
announcement.

If you wish to view all 
announcements in one page, just 
click on View All.
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You can view and track your child’s 
assigned lessons and tests using 
the menu tabs indicated here.

View and Track Your Child’s Lessons and Tests
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You can see the lesson that has 
been assigned to your child such 
as who assigned it, when does it 
start and end.

View My Child’s Assignments



24© 2014 Marshall Cavendish Education | Confidential

Clicking on the title allows you to 
track the individual activities 
within the lesson.

Track My Child’s Assignments
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Click test title

Note : You can only view the paper if your child has attempted and submitted.

View test paper with your child’s answers
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View test paper with your child’s answers 

(Non-Flash)
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View test paper with your child’s answers 

(Flash)
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Updating My Profile

Where is it?

What should I update?



41© 2014 Marshall Cavendish Education | Confidential

Where is it?

1. Login into the MC Online Portal with your child’s user ID.

2. Click My Account.

3. Followed by Administration.

4. And Update Personal Particulars.
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Where is it?

5. Alternatively, you may click on My Account.

6. Look for the Administration box.

7. And click on the Update Personal Particulars link.
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What should I update?
1. Type your email 

address.

2. Select your gender (if 

it is blank).

3. Click the Save button.
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What should I update?
4. Click the OK button.
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What should I update?
5. You can click on the 

Return button to go 

back to the previous 

page.

6. Or you can logout of 

your MC Online 

account.
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Summary

• Student Login
• Login ID – School ID + last 5 or 6 characters of BC Number 

(CKPS23456A)

• School ID – ckps

• Password - student01 (default)

• Parent’s Login
• Login ID – P_ + School ID + last 5 or 6 characters of BC Number 

(P_CKPS23456A)

• School ID – ckps

• Password – parent01 (default)

• Important things to do after logging in
• School will inform the login password



55© 2014 Marshall Cavendish Education | Confidential

Contacting 

HelpDesk



56© 2014 Marshall Cavendish Education | Confidential

Contact Information

MC Online Helpdesk

Tel: 6777 5198

Mon – Fri (7am – 9pm)
Sat (7am – 2pm)
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