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Introduction
Overview
The MiniMed™ Mobile app is an accessory for your compatible MiniMed™ insulin pump system. The app
provides a secondary display of data from your insulin pump on a compatible mobile device. The app is
available for Android™* (MMT-6101) and for iOS™* (MMT-6102) operating systems.

The app pairs with only one pump at a time. The app receives data from your insulin pump and automatically
sends data to your CareLink™ Personal account. You can turn off the Sync to CareLink™ feature as needed. You
can also use the Upload Now option to manually send the data at any time. The app shows up to 24 hours of
data received from your pump on a graph.

Note: The app does not show data if it cannot communicate with the pump.

The app also receives and shows alarms, alerts, messages, and reminders from the insulin pump system on your
compatible mobile device.

Note: The app sends and receives data only when the app is running on the compatible mobile device. The
app does not receive data from the pump if you force the app to close. Keep the app open or running in the
background.

Compatible MiniMed™ insulin pump systems
The MiniMed™ Mobile app is compatible with the following MiniMed™ insulin pumps with smart device
connectivity:

• MiniMed™ 700 insulin pump
• MiniMed™ 720G insulin pump
• MiniMed™ 740G insulin pump
• MiniMed™ 770G insulin pump
• MiniMed™ 780G insulin pump

Note: Not all compatible insulin pump systems are available in all regions.

Compatible mobile devices
The MiniMed™ Mobile app should only be used with supported mobile devices. Refer to your local Medtronic
website for information about compatible mobile devices and operating systems.

User safety
Indications
The MiniMed™ Mobile app is intended to provide a secondary display for a compatible MiniMed™ insulin
pump system on a suitable consumer electronic device for passive monitoring and to sync data to CareLink™.

The MiniMed™ Mobile app is not intended to replace the real-time display of continuous glucose monitoring
or insulin pump data on the primary display device (i.e., the insulin pump). All therapy decisions should be
based on the primary display device.

The MiniMed™ Mobile app is not intended to analyze or modify the continuous glucose monitor data or insulin
pump data that it receives. Nor is it intended to control any function of the connected continuous glucose
monitoring system or insulin pump. The MiniMed™ Mobile app is not intended to receive information directly
from the sensor or transmitter of a continuous glucose monitoring system.
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Contraindications
The MiniMed™ Mobile app is not recommended for people whose vision or hearing does not allow recognition
of pump signals and alarms.

Warnings
Do not make any configuration changes to the MiniMed™ Mobile app not expressly approved by Medtronic
Diabetes. Any unapproved change could interfere with your ability to operate the equipment or may cause
injury.

Dosing decisions should not be made based on this device. The user should follow instructions on the insulin
pump and continuous glucose monitoring (CGM) system.

Do not rely solely on the notifications from the MiniMed™ Mobile app. Notifications on your compatible mobile
device and notifications sent to care partners may not occur as expected. Notifications may not always be
noticeable on the app. Always rely on your pump for the notifications.

Precautions
This device is not intended to replace self-monitoring practices as advised by a physician.

This MiniMed™ Mobile App User Guide does not list all precautions related to using the MiniMed™ insulin
pump systems. Refer to the MiniMed™ System User Guide.

The MiniMed™ Mobile app requires a compatible, functioning mobile device with a compatible iOS™* or
Android™* operating system.

Note: Using the app with your pump can affect the life of your insulin pump battery. For more information on
how to avoid excessive battery drain, see The MiniMed™ Mobile app drains my battery, page 24.

Security precautions
The MiniMed™ insulin pump system with smart device connectivity has been designed with security features
to help keep the system and its data secure. However, there are important steps to take to ensure the
compatible mobile device used with the MiniMed™ Mobile app is also secure.

To help keep the compatible mobile device secure, follow these instructions:

• Do not leave the compatible mobile device unattended.
• Enable a security lock on the compatible mobile device.
• When the compatible mobile device is not in use, lock it in a way that requires a PIN or biometric ID to be

entered in order to use it.
• Do not remove or interfere with the security features on the compatible mobile device.
• Do not attempt to modify the operating system, jailbreak or root the device.
• Keep the compatible mobile device operating system up to date, unless otherwise recommended by

Medtronic, and choose settings that let mobile applications automatically update.
• Use only the official application store, such as the Apple™* App Store™* or the Google Play™* store to get

all mobile applications used with the compatible mobile device.
• Do not click on links from email messages, web pages, or text messages received from an unknown or

untrusted source.
• Disable wireless functions such as Near Field Communication (NFC) and ANT+ when not in use.
• Avoid the use of unknown Wi-Fi™* networks or public Wi-Fi™* hotspots.
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• Enable security protection, such as the use of a password and encryption, on your home Wi-Fi™* network
that the compatible mobile device connects to regularly.

Assistance
Contact information for assistance can be found in the MiniMed™ Mobile App User Guide and at
www.medtronicdiabetes.com/customer-support/international-contacts.

How to use this guide
This user guide helps you understand the setup and operation of the MiniMed™ Mobile app. For information
about using the compatible MiniMed™ insulin pump system or CareLink™ software, always refer to the
corresponding user guide.

To access the MiniMed™ Mobile App User Guide during the app setup, tap  on the screen. To access while
in the app, tap the Menu icon in the top left corner of the Home screen. In the Menu screen tap About, and then
User Guide.

The following table describes terms and conventions used in this guide.

Table 1. Terms and conventions

Convention Description
Bold text To indicate screen items and buttons. For example, “Tap Search to continue.”
Double-tap Tap the screen or button twice in rapid succession.
Pinch Touch the screen with two fingers and slide them toward each other.
Scroll Place one finger at or near the top or bottom edge of the screen and slide the

finger vertically across the screen without lifting the finger.
Stretch Touch the screen with two fingers and slide them away from each other.
Swipe Place one finger at or near the edge of the screen and quickly slide the finger

across the screen without lifting the finger.
Tap Tap your finger on an option on your device screen to select or activate it.
Note: Provides additional helpful information.

MiniMed™ Mobile app setup
Downloading the MiniMed™ Mobile app
Search the Apple™* App Store™* or the Google Play™* store on your mobile device for the MiniMed™ Mobile
app. Download the app. This product should only be used with supported mobile devices. Refer to your local
Medtronic website for information about supported devices and operating systems.

Opening the MiniMed™ Mobile app for the first time
1. Tap the MiniMed™ Mobile app icon on your compatible mobile device.

2. The next several screens show information about how the app works. Tap Next after you read each page.
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Log in to CareLink™ software
A CareLink™ account Log in screen appears.

The compatible mobile device must be connected to the Internet and have the Bluetooth™* feature turned
on to sync with a CareLink™ account.

If you have a CareLink™ account:

1. Select your country.
2. Tap Log in.
3. Enter your CareLink™ account username and password.
4. Tap Log in.

If you do not have a CareLink™ account:

1. Select your country.
2. Tap Create an Account. A window opens and shows instructions to sign up for a CareLink™ account.
3. Follow the instructions and sign up for a CareLink™ account.
4. Enter your CareLink™ account username and password.
5. Tap Log in.

Setting up the MiniMed™ Mobile app
1. Read the End User License Agreement when it appears.
2. Tap Agree. A confirmation message appears on the screen.
3. Tap Agree to confirm that you agree to the End User License Agreement.

A screen appears and shows what you need to set up the app. Tap Get started at the bottom of the screen to
set up the app.

Pump compatibility
1. Check for the  symbol on the front of your pump. Only MiniMed™ insulin pumps with the  symbol

have smart device connectivity.
2. If your pump has smart device connectivity, tap Yes, my pump has the symbol.

If your pump does not have smart device connectivity, tap No, the symbol is not on my pump. A pump
without smart device connectivity is not compatible with the MiniMed™ Mobile app.

Pair the MiniMed™ insulin pump with the compatible mobile device during initial setup
1. Select the MiniMed™ pump model that you are using.

Note: If you are using an iOS™* operating system, a message may appear and ask permission to send you
notifications. See Notification settings, page 9 for more information. If you do not let notifications to be
sent, a second message may appear to remind you that notifications must be turned on in the operating
system settings to successfully pair the pump with the compatible mobile device.
Note: If a message that the compatible mobile device is unable to connect to the servers appears, check
your Internet connection and tap Retry. If a connection still cannot be made, try again later. For more
information, see First steps, page 20.
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Note: If you are using an iOS™* operating system, a message may appear and ask you to let the MiniMed™
Mobile app make data available to compatible devices when the app runs in the background. This is
necessary to keep the app updated with information from your pump.
If you do not let the app make data available to compatible devices, a second message may appear to
remind you that you must turn on Bluetooth™* for the app and the pump to communicate in the
background. Bluetooth™* can be turned on in the compatible mobile device Settings.

2. Follow the instructions shown on the screen to put the MiniMed™ insulin pump into pairing mode.
Note: On some compatible mobile devices, you will receive a Bluetooth™* Pairing Request. Tap Pair to
continue.

3. It takes a few moments to complete the pairing process, during which the app shows: Pairing....
4. When pairing is complete, the app shows a screen that confirms that pairing was successful. Tap Next.

Note: If pairing fails, a message appears with instructions to follow before you try the pairing process
again. Follow these instructions and tap OK to try again.

5. The app shows a warning that dosing decisions should not be made based on this app. Read the warning
and then tap OK.

6. Tap Agree to confirm that you have read and understood the limitations of the app.

The Notifications screen appears.

Notification settings
Notifications are alarms, alerts, messages, and reminders from the MiniMed™ insulin pump that may require
your immediate attention.

Notifications appear at the top of the Home screen:

When the app is not open on your screen, notifications will appear in the same way that your compatible
mobile device shows notifications from other apps. A notification shown while your compatible mobile device
is locked will look similar to this:
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There are two notification settings you can control from the Notifications screen:

• Notifications from pump: When this setting is turned on, alarms, alerts, messages, and reminders from
your pump will appear on both your pump and your compatible mobile device. Your compatible mobile
device must also have notifications from the MiniMed™ Mobile app turned on. If either setting is turned off,
the notifications will appear on your pump only.

• Repeat notifications: When this setting is turned on, notifications repeat every minute on your
compatible mobile device until they are cleared on the pump or dismissed in the app. If this setting is
turned off, notifications will not repeat on the compatible mobile device.

To turn notifications on or off:

1. Tap the toggle buttons to turn desired notifications on or off.
Toggle on Toggle off

2. Tap Done at the bottom of the screen.
3. If you have turned on Notifications, a message appears to remind you that alerts and alarms must always

be cleared on the pump. Tap OK.

You have now completed the initial setup of the app.

Note: Settings on compatible mobile devices and in the app affect notifications from the pump. It is strongly
recommended that you choose the following settings to receive notifications:

• Allow notifications from the app in the compatible mobile device settings.
• Turn off Do Not Disturb in the compatible mobile device settings. You will not hear a notification sound if

Do Not Disturb is turned on.
• Turn on notifications in the app settings.

Warning: Do not rely solely on the notifications from the MiniMed™ Mobile app. Notifications on your
compatible mobile device and notifications sent to care partners may not occur as expected. Notifications may
not always be noticeable on the app. Always rely on your pump for the notifications.

Using the MiniMed™ Mobile app
Home screen
The Home screen shows an overview of data received from the pump. The Home screen is divided into two
main areas: the status area and the graph. There is also a Menu button  in the top left corner of the Home
screen.

10



Figure 1. Home screen
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Note: The display may vary based on your compatible mobile device and insulin pump model.

Note: If the MiniMed™ Mobile app has not been continuously running in the background on your compatible
mobile device, it may take a few seconds for information to appear when you open the app.

Status area
The status area shows the most current data that the pump has sent to the MiniMed™ Mobile app and status
messages that may require your attention. It shows your current SG value, trend arrows, active insulin, status
icons, and basal rate. The current data and status messages also appear on the Lock screen of your compatible
mobile device.

Status messages
Status messages are shown in the status area. Most status messages are messages from the pump. For
information about these messages, always refer to the MiniMed™ System User Guide.

Other messages refer specifically to the status of the app itself. For a list of those messages and how to respond,
see MiniMed™ Mobile app status messages, page 23.

Active insulin
The Active Insulin is shown in the Status area. Active insulin is bolus insulin that has been delivered by the pump
and is still working to lower your BG levels. For more information about active insulin, see the MiniMed™ System
User Guide.

SG value
If you use CGM, the status area shows the most recent SG value received from the insulin pump. If the sensor
is turned off on the pump, the MiniMed™ Mobile app shows the current active insulin amount where the SG
value is usually shown.
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If a transmitter is paired with the pump, but an SG value cannot be shown in the app, a status message appears
in the status area instead.

Trend arrows
If you use CGM and the SG value is rising or falling, one, two, or three arrows appear on the Home screen. The
more arrows that are shown, the faster the SG value is rising or falling. For more information about the trend
arrows, see the MiniMed™ System User Guide.

Status icons on the Home screen
Icons may appear in the status area to inform you about the status of the MiniMed™ Mobile app or the paired
pump. You can tap on any status icon to see a message bubble that shows what the icon means. To close the
message bubble, tap on your screen anywhere other than the message bubble.

For more information about the app status icons, see MiniMed™ Mobile app status icons, page 15.

For more information about Status icons from the paired MiniMed™ insulin pump system, see Pump system
status icons, page 16.

Banners
The banners shown in the status area correspond with the banners shown on your pump. For more
information about the banner messages, refer to the MiniMed™ System User Guide.

Time in range
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If you use CGM, you can access the Time in range graph by swiping left in the Status area on the Home screen.
The Time in range graph shows the percentage of time you spent in and out of a set SG range. This SG range
is preset in the MiniMed™ Mobile app and cannot be changed.

If you use mg/dL, the preset SG range is 70 to 180 mg/dL.

If you use mmol/L, the preset SG range is 3.9 to 10 mmol/L.

The orange section shows the percent of time that you spent above 180 mg/dL or 10 mmol/L during the past
24 hours.

The green section shows the percent of time that you spent between 70 and 180 mg/dL or 3.9 and 10 mmol/L
during the past 24 hours.

The red section shows the percent of time that you spent below 70 mg/dL or 3.9 mmol/L during the past 24
hours.

Your average SG reading is shown at the bottom of the screen.

A Not enough data message is shown if there is no sensor data for the past 24 hours.

Graph
The graph shows glucose values and event markers based on the data the app receives from the paired pump.

To navigate the graph:

• Swipe left or right over the graph to navigate through past and current data.
• Stretch and pinch to zoom in and out from the 1-hour view to a 24-hour view.
• Double-tap the graph to cycle through the various graph zoom levels (24 hr, 12 hr, 6 hr, 3 hr).
• Tap  to show your BG reading at that time.
• Tap to show your BG reading at that time. This BG reading was not sent for sensor calibration.
• Tap  to show the carb count for the meal you entered.
• Tap  to show the amount of bolus insulin delivered and which type of bolus was used.
• Tap anywhere on the screen to close the event details.

Glucose scale

The Glucose scale shows the range of glucose values. It appears along the right side of the graph. Double-tap
the Glucose scale to return to the current time.

Time scale

The Time scale shows the time for the selected period on the graph. The scale appears along the top of the
graph.

• If the time on your compatible mobile device does not match the time on the pump, the following icon
appears at the top of the graph with the message: Check pump time.

Note: The graph in the MiniMed™ Mobile app always shows pump data with the time displayed on the
pump.

• Tap the Time scale on the graph to select a specific time. Information appears above the graph and shows
an event detail.
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• If you change the time on your pump, a white dashed line is shown on the graph and the following icon
appears at the top of the graph.

SG trend

If you use CGM, the graph in the MiniMed™ Mobile app will show the SG trend that the SG graph on your pump
shows. The SG trend displays your past and present SG readings.

• Tap any point on the SG trend to see SG information. A vertical cursor appears on the graph where you tap.
• A graph information box appears. The graph information box shows the SG value and the time. If the graph

information box shows information from a different day than the current day, the box also shows the day.
The information in the box changes as you drag your finger along the graph.

• If no SG value is present for the selected time, the graph information box shows a message that indicates
why there is no SG value.

Note: The graph only shows data for the last 24 hours.

High and low SG limits

If you turn on high and low SG limits on the pump, the limits appear on the graph. The high limit line appears
in orange, and the low limit line appears in red.

Note: If the high and low SG limits are set on the pump, the high limit line and low limit line appear on the
MiniMed™ Mobile app. The high and low limit lines do not indicate that the High SG and Low SG alerts are
turned on.

The SG target range of 70 to 180 mg/dL or 3.9 to 10 mmol/L appears as a green band across the graph.

For more information about high and low SG limits, refer to the MiniMed™ System User Guide.
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Menu

Figure 2. Menu screen
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Tap  on the Home screen to go to the Menu screen. The Menu screen shows the status of the insulin pump
system and paired devices. The Menu screen also gives you access to the Notifications settings, Display
Options, Pair Device function, Sync to CareLink™ feature, and the About screen.

In the About screen, you will find information about the MiniMed™ Mobile app and a link to open this user
guide in the app. See Notifications, page 18; Display options, page 18; Pair device, page 19; and Sync to
CareLink™ feature, page 19 for more information about those screens and features.

Note: The app may show information differently depending on the compatible mobile device and operating
system you use.

System status icons
The system status icons on the Menu screen show you the status of your pump and any additional paired
devices. The status icon appears on the Home screen, if any status needs attention.

Note: Although very similar, you may notice small differences between the icons shown on the pump and the
icons shown in the app, depending on your pump model. Refer to the MiniMed™ System User Guide for more
information.

MiniMed™ Mobile app status icons
Blocked notifications

The bell icon appears on the Home screen if the notifications setting is turned off in the MiniMed™ Mobile app,
or if the notifications setting is turned off in the operating system of the compatible mobile device. The bell
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icon does not appear if notifications are turned on, even if the Ringtone Volume on your compatible mobile
device is set to silent.

1. Tap the icon to display a message bubble that describes the issue.
2. Tap the blue link in the message bubble to navigate to the screen where you can update the appropriate

settings and allow notifications.

Pump connection

The pump connection icon appears with a green check mark when the pump and the MiniMed™ Mobile app
are paired and successfully communicating. If communication between the app and the paired pump is lost,
the icon appears with a red X.

The pump connection icon appears on the Home screen if the app has lost communication with the pump.

For more information about what to do if the app has lost communication with the pump, see MiniMed™
Mobile app status messages, page 23.

Pump system status icons
Note: Pump icons that are shown on the MiniMed™ Mobile app may appear slightly different than they appear
on your insulin pump screen.

Calibration

If you use CGM, the MiniMed™ Mobile app shows the calibration icon on the Home screen. The color and the
appearance of the icon change as the time for the next required calibration approaches.

Tap the calibration icon to see when the next calibration is due.

The calibration icon with a question mark appears when the time until your next calibration is unavailable. The
calibration icon with the three dots appears when the system is not ready for a calibration.

Transmitter connection

If you use CGM, the transmitter connection icon appears in the Menu screen. The transmitter connection icon
appears with a green check mark when the sensor feature is on and your transmitter is successfully
communicating with your pump.

If the sensor feature is turned on but the transmitter has lost communication with the pump, the transmitter
connection icon appears with a red X and also appears on the Home screen.

The transmitter connection icon appears with a question mark when the transmitter-to-pump
communication status is unknown. This icon appears if the pump has lost communication with the MiniMed™
Mobile app or if the app is trying to receive sensor data from the pump.

16



Pump battery

The pump battery icon indicates the charge level of your pump battery. The icons look similar to what is on the
pump.

The pump battery icon appears on the Home screen when the battery charge is approximately 25% or less. The
icon is outlined in red when the pump battery is empty. The icon shows a battery outlined in blue and with a
question mark when the charge level of the pump battery is unavailable. This icon appears when the
MiniMed™ Mobile app and the pump have lost communication.

Transmitter battery

If you use CGM, the transmitter battery icon indicates the charge level of your transmitter battery. The icons
look similar to what is on the pump.

The transmitter battery icon appears on the Home screen when the battery charge is approximately 25% or
less. The icon is outlined in red when the transmitter battery is empty. The icon is outlined in blue with a
question mark when the charge level of the transmitter battery is unavailable. This icon appears if the pump
has lost communication with the MiniMed™ Mobile app or if the pump cannot communicate with the
transmitter.

Reservoir

The reservoir icon shows the approximate amount of insulin left in your reservoir. The icons look similar to what
is on the pump.

The reservoir icon appears on the Home screen when the reservoir has approximately 25% or less insulin
remaining. The icon is outlined in red when the reservoir is empty. The icon is outlined in blue with a question
mark when the amount of insulin left in your reservoir is unknown. This icon appears when the MiniMed™
Mobile app and the pump have lost communication.

Sensor life

If you use CGM, the sensor life icon indicates the number of days until the sensor expires. The icons look similar
to what is on the pump.

The sensor life icon appears on the Home screen when the sensor expires in less than 24 hours. The icon is red
when the sensor expires in 24 hours or less. When the sensor expires, the icon is outlined in red with a white
X. Tap on the icon to see how much time remains until the sensor expires.
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The icon is outlined in blue with three dots when the time until the sensor expires is unknown. If the MiniMed™
Mobile app and the pump have lost communication, the icon is outlined in blue with a question mark.

Suspend by sensor

When using the Suspend before low or Suspend on low features, the suspend by sensor icon appears on the
MiniMed™ Mobile app screen. When the pump is suspended by the sensor, this icon flashes. When the
Suspend before low or Suspend on low feature is unavailable, this icon appears with a red X.

More information about pump system icons

For more information about status icons from the paired pump and how to respond to them, refer to the
MiniMed™ System User Guide.

Notifications
The MiniMed™ Mobile app lets you receive alarms, alerts, reminders, and messages from your pump on your
compatible mobile device. For information about how to set your notification preferences in the app, see
Notification settings, page 9.

Warning: Do not rely solely on the notifications from the MiniMed™ Mobile app. Notifications on your
compatible mobile device and notifications sent to care partners may not occur as expected. Notifications may
not always be noticeable on the app. Always rely on your pump for the notifications.

All notifications from the pump appear at the top of the Home screen.

Table 2. Notification appearance

Notification Background color
Alarm red
Alert yellow
Message blue
Reminder gray

Note: Always clear notifications on your pump. Dismissing a notification in the app does not clear it on the
pump. It is important that you promptly respond to all notifications that appear on your pump.

Always refer to the MiniMed™ System User Guide for information about specific alarms, alerts, reminders, and
messages and how to respond to them.

Display options
When you first set up the MiniMed™ Mobile app, your pump and the app may not have the same carb unit
setting. To set the carb unit in the app, tap  on the Home screen and then tap Display Options. On the
Display Options screen, tap on the carb unit that you want to use. A blue check mark appears next to the carb
unit that is currently shown in the app.

For information about the carb unit displayed on the paired pump, always refer to the MiniMed™ System User
Guide.

Note: It is strongly recommended that you use the same carb unit setting on your pump and in the app.
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Pair device
You may need to pair your pump with your compatible mobile device after the initial MiniMed™ Mobile app
setup, for example if you get a new pump.

To pair your pump with the compatible mobile device after initial setup:

1. On the Menu screen, tap Pair Device.
2. A screen appears with options to pair the pump. Do one of the following:

• Tap Pair new pump if you are pairing a new pump.
• Tap Re-pair current pump if you are pairing a pump that was previously paired with the compatible

mobile device.
3. A screen appears and asks if the compatible mobile device was paired with a pump before. Do one of the

following:
• If yes, tap Go to Settings and remove the pump from the device list. After removing the pump from

the device list, return to the app. Tap Next.
• If no, tap Next.

4. A screen appears and asks if the pump was paired with a compatible mobile device before. Do one of the
following:

• If yes, follow the instructions on the MiniMed™ Mobile app screen to remove the compatible mobile
device from your pump, and then tap Next.

• If no, tap Next.
5. A message appears and reminds you that your pump must be compatible. You must have the

Bluetooth™* wireless technology setting on your compatible mobile device turned on. Do one of the
following:

• If it is turned on, tap Next.
• If it is turned off, go to your compatible mobile device settings and turn it on. Then tap Next.

6. Select the MiniMed™ pump model that you are using.
7. A message may appear on the app screen and ask permission to pair the pump with your compatible

mobile device. If this message appears, pair the pump.
8. When the pump and the compatible mobile device are paired, a message appears on the app screen. Tap

Done.

Sync to CareLink™ feature
The MiniMed™ Mobile app can sync data to CareLink™ software automatically or manually.

The Upload Now option lets you send data to your CareLink™ account to generate reports. This can be helpful
before you visit with your healthcare professional to ensure that the most current information is available
during your visit with them.

The automatic Sync to CareLink™ feature sends data from the app to your CareLink™ account approximately
every five minutes. This feature also automatically sends data used to create CareLink™ reports approximately
every 24 hours. The information can be viewed online by you or a care partner on the CareLink™ website at
http://carelink.minimed.com.

Note: Your compatible mobile device must be connected to the Internet to send data to your CareLink™
account. If you use a cellular connection, your cellular provider data rates may apply.
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Note: The app uploads data to CareLink™ only when the app is running on the compatible mobile device. The
app does not upload data to CareLink™ if you force the app to close. Keep the app open or running in the
background.

The Sync to CareLink™ feature default setting is set to on when you set up the app. If the Sync to CareLink™
feature is turned off, the app no longer automatically sends data to your CareLink™ account.

Giving a care partner access to your CareLink™ account
You can invite a family member, friend, or care partner to monitor your diabetes information in your CareLink™
account. For more information about how to use the Manage Care Partners feature to give another person
access to your information, see the CareLink™ User Guide.

Note: CareLink™ only sends notifications to care partners if CareLink™ receives data from the MiniMed™ Mobile
app. The app does not upload data to CareLink™ if you force the app to close. Keep the app open or running
in the background.

Troubleshooting
First steps
The MiniMed™ Mobile app is a secondary display system only. For information on pump and sensor alarms,
alerts, messages and reminders, see the MiniMed™ System or Sensor User Guide.

Always keep in mind that the information on the app may look different from user to user depending on which
compatible mobile device is paired.

If you are unable to resolve an issue after you follow the steps in the tables below, force the app to close and
then restart the app. If you still encounter an issue, restart your compatible mobile device and restart the app.
If you are using an Android™* operating system, you may need to try one or more of the following solutions:

• Set the correct date and time on the compatible mobile device.
• Enable Google™* services.
• Clear cache and data from Google™* services.
• Clear cache and data from the Google Play™* store.
• Update Google™* services.
• Install any pending operating system updates.

The following is a table of app messages. These messages are generated by the app itself, not the paired pump
or other system devices.

MiniMed™ Mobile app error messages

Table 3. MiniMed™ Mobile app error messages and instructions

Error message Instructions
No Internet Connection
An Internet connection is needed to
open the app.
Please retry when an Internet connec‐
tion is available.

This message occurs during the initial setup of the app. The mobile
device must be connected to the Internet to open the app for the
first time.
Connect the compatible mobile device to the Internet using a wire‐
less connection or enable cellular data for the app in the cellular data
settings on your compatible mobile device.
For information on how to manage cellular data settings on your
compatible mobile device, refer to the user guide for that device.
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Table 3. MiniMed™ Mobile app error messages and instructions (continued)

Error message Instructions
If your compatible mobile device is connected to the Internet, the
CareLink™ system may be down. Before you contact 24-Hour Tech‐
nical Support or the local Medtronic support representative, try
restarting your compatible mobile device and opening the app
again. If that does not work, contact 24-Hour Technical Support or
the local Medtronic support representative.

App Reset Required
An error has occurred.
The app must reset to continue. You
will have to pair your pump again.

Before you attempt to pair the app again, remove the compatible
mobile device from the list of paired devices on the pump. You must
also remove the pump from the list of paired devices on the com‐
patible mobile device.
Tap OK to begin the setup process.
The startup sequence that you saw the first time you opened the app
begins. Follow the instructions to set up the app. See Pair the
MiniMed™ insulin pump with the compatible mobile device during initial
setup, page 8.

Unsupported Android or iOS
Device
Unfortunately the app does not work
with your mobile device.

The app cannot be used on the mobile device it was downloaded to.
A list of compatible mobile devices and operating systems is avail‐
able on your local Medtronic website.

Unsupported Android or iOS Ver‐
sion
Unfortunately the app does not work
with the current Android or iOS ver‐
sion on your mobile device.

The app cannot be used with the current operating system on the
mobile device it was downloaded to. A list of compatible operating
systems and versions is available on your local Medtronic website.

New Android or iOS Version
You can still use the app!
However, the app has not been tested
with the current Android or iOS ver‐
sion on your mobile device.
Information may display differently
than intended.

You can still use the app but information may not appear as inten‐
ded.
Tap Continue to open the app.

Pump Communication Error
An error has occurred in communica‐
tion with the pump. Try turning
Bluetooth™ off and back on. Alterna‐
tively, try restarting your mobile
device.

Tap Continue. First turn Bluetooth™* off and back on. You may need
to restart your compatible mobile device.

App Cannot Be Used
In order for the MiniMed™ Mobile app
to work properly, we do not allow the
app to run on a device with modified
operating system (rooted device).

Tap Close The App to close the app. Use a compatible mobile device
that does not have a modified operating system.

App Cannot Be Used
In order for the MiniMed™ Mobile app
to work properly, we do not allow the

Tap Close The App to close the app. Use a compatible mobile device
that does not have a modified operating system.
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Table 3. MiniMed™ Mobile app error messages and instructions (continued)

Error message Instructions
app to run on a device with modified
operating system (jailbroken device).
Developer Options Enabled
In order for the MiniMed™ Mobile app
to work properly, we do not allow the
app to run on a device with Developer
Options enabled.
To use the app, disable Developer
Options.

Tap Settings to access your compatible mobile device operating
system settings. Disable Developer Options in the Settings on your
compatible mobile device.

Oops, something went wrong
Unable to connect to our servers,
check your Internet connection.
If Internet connection is working, our
servers may be temporarily not
responding.
Please try again later.

Tap Retry to try to connect again. Tap Cancel to try again later.

App cannot be used
To continue setup, app notifications
are required to be enabled. Please
allow notifications in settings.

Tap Settings and allow notifications from the app.

Secure Screen Lock Needed
For your security, MiniMed™ Mobile
app requires you to lock your mobile
device with a PIN, pattern, biometric
or password.

Add a secure authentication method for unlocking your personal
mobile device, such as a PIN, pattern, biometric ID, or password.

Pairing Failed
Make sure your new pump is near your
mobile device.
Make sure you’ve deleted all pumps
listed under the Bluetooth menu on
the mobile device.
Make sure you have the latest version
of the app installed.
Retry pairing on pump. If problem
persists, see user guide.

Any of the following actions may help resolve the issue.
• Confirm that you have removed any previously paired pumps

from Bluetooth™* settings menu on your compatible mobile
device.

• Confirm that you have removed any previously paired compat‐
ible mobile devices from the Paired Devices menu on the pump.

• Turn the Bluetooth™* setting off and then on again on your
compatible mobile device.

• Close and then reopen the MiniMed™ Mobile app.
• Restart your compatible mobile device.

Note: If the app is locked or unresponsive, close and restart the app.
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MiniMed™ Mobile app status messages

Table 4. MiniMed™ Mobile app status messages and instructions

App message Instructions

Bluetooth™ off Turn on the Bluetooth™* wireless feature on your compatible mobile
device to see your current sensor information.

Pump pairing lost

There were no data exchanges with the pump for several minutes.
Pair the compatible mobile device with the pump again.
Before you attempt to pair the app again, remove the compatible
mobile device from the list of paired devices on the pump. You must
also remove the pump from the list of paired devices on the com‐
patible mobile device. See Pair device, page 19.

Updating...
This may take a few minutes

The app is receiving and processing new sensor data. This may take
a few minutes and then the app shows the data received.

Reconnecting to pump...
Move the pump closer to the compatible mobile device. Keep the
pump and the compatible mobile device within 20 feet or 6 meters
of each other without obstacles.

Note: If the app is locked or unresponsive, close and restart the app.

CareLink™ manual upload failed messages

Table 5. CareLink™ manual upload error messages and instructions

Error message Instructions
CareLink™ Upload Failed.
CareLink™ might be temporarily not
responding. Please try again later. If
this problem persists, call Helpline.

Try again later. If this problem persists, contact 24-Hour Technical
Support or the local Medtronic support representative.

Pump Out of Range
Pump is out of range. Move pump
closer to connected mobile device
and try again.

Move your pump closer to the connected mobile device and try
again.

Server Upload Failed
The server might be temporarily
unavailable. Please try again later. If
this problem persists, call Helpline.

Try again later. If this problem persists, contact the 24-Hour Technical
Support or the local Medtronic support representative.

Pump Communication Error
An error has occurred in communica‐
tion with the pump. Try turning
Bluetooth™ off and back on. Alterna‐
tively, try restarting your mobile
device.

First turn Bluetooth™* off and back on. You may need to restart your
compatible mobile device.

Pump not Paired
The upload could not be performed
since the pump is not paired with the
mobile device.

Pair the pump with your compatible mobile device. See Pair device,
page 19.

Check Internet Connection Check your Internet connection and try again later.
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Table 5. CareLink™ manual upload error messages and instructions (continued)

Error message Instructions
Check Internet connection and please
try again later.

The MiniMed™ Mobile app drains my battery
If the pump and the MiniMed™ Mobile app lose communication frequently, you may experience battery drain
on both the pump and the compatible mobile device when you use the app.

To minimize battery drain, always make sure the compatible mobile device and the pump are within 20 feet
or 6 meters of each other without obstacles.

No SG value in the status area
If the sensor feature is turned off on your pump, the MiniMed™ Mobile app displays the current active insulin
value where the SG value is usually displayed in the Status area. If the sensor feature is turned on in the pump
settings, the app will display a status message if it is unable to display the current SG value.

The MiniMed™ Mobile app does not sync with my CareLink™ account

Table 6. MiniMed™ Mobile app sync issues and possible solutions

Issue Possible solution
You have no Internet connection. Return to an area where you can connect your compatible mobile

device to the Internet.
The CareLink™ server is down. Try again later.
The app is not running on the com‐
patible mobile device.
The MiniMed™ Mobile app is forced to
close and cannot run in the back‐
ground.

The compatible mobile device settings must let the app run in the
background for the app to continue to sync to CareLink™ and receive
data from the pump. Since this setting cannot be managed in the
app, refer to your compatible mobile device instructions to find out
how to manage this setting.

The compatible mobile device is
applying a battery saving feature to
the app, and this is preventing the app
from syncing with your CareLink™
account.

Turn off the battery saving feature on your compatible mobile device
for the app. Since this setting cannot be managed in the app, refer to
your compatible mobile device instructions to find out how to man‐
age this setting.

Sync to CareLink™ is disabled. From the Menu, tap Sync to CareLink™. Tap the toggle at the top of
the screen so that the switch turns green. You have enabled the
automatic Sync to CareLink™ feature. You can also perform a manual
upload to your CareLink™ account by using the Upload Now feature.
For more information about the Upload Now feature, see Sync to
CareLink™ feature, page 19.

The app is not receiving data from the
pump.

Check the app for any status messages or icons that tell you why
communication between the pump and the app was lost. For infor‐
mation about status messages or icons in the app, see Status mes‐
sages, page 11; System status icons, page 15; MiniMed™ Mobile app
status icons, page 15; and Pump system status icons, page 16. For infor‐
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Table 6. MiniMed™ Mobile app sync issues and possible solutions (continued)

Issue Possible solution
mation about status messages or icons on the insulin pump, refer to
the MiniMed™ System User Guide.

There are no reports available in my
CareLink™ account even though the
app is synced with the CareLink™
account, and other data appears in
the CareLink™ account.

The Sync to CareLink™ feature has been enabled for less than 24
hours, either because the app has just been set up, or because the
connection between the app and your CareLink™ account has not
been functional for other reasons. The data history that CareLink™
needs to generate reports has not been uploaded to your CareLink™
account. Use the Upload Now feature to send data from the app to
your CareLink™ account. For more information about this feature, see
Sync to CareLink™ feature, page 19.

Icon table

Table 7. Icon descriptions

Description Icon
Catalogue number

Manufacturer

Authorized representative in the European community

MMT-6101, MMT-6102

© 2020, Medtronic. All rights reserved.
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