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EDUCATION 
Ph.D.    Pennsylvania State University, 1975 

M.A.    University of North Carolina at Chapel Hill, 1973 

B.A.     North Carolina State University, 1972 
 

FACULTY POSITIONS 
 
University of North Carolina at Chapel Hill 
 

• Caroline H. and Thomas S. Royster Distinguished Professor for Graduate Education,  

2009-2012 

• Lineberger Distinguished Professor of Humanities, 2002-present 

• Chapman Fellow, Institute for the Arts and Humanities, UNC-CH, 2000 

• Fellow of the Academic Leadership Program, Institute for the Arts and Humanities,  

UNC-CH, 2001-present 

• Nelson Hairston Distinguished Term Professor 1994-1997  

• Professor, 1989-present 

• Bowman and Gordon Gray Distinguished Term Professor, 1983-1987  

• Associate Professor, 1981-1989 

• Assistant Professor, 1975-1981 
 
The Pennsylvania State University 
 
Instructor, 1973-1975. 
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HONORS & AWARDS 
 
George H. Johnson Prize for Lifetime Achievement by an IAH Fellow, 2010 
 
Caroline R. and Thomas S. Royster Distinguished Professor of Graduate Education, 2009-2012 
 
Julia T. Wood Scholar/Teacher Award, established by the Pennsylvania Communication 
Association, 2008 
 
Gerald M. Phillips Award for Applied Communication Scholarship, presented by the National 
Communication Association, 2007 
 
Lambda Award bestowed by the LGBTQ Caucus of the National Communication Association, 
2007 
 
Gender Scholar of the Year, Southern Communication Association, 2007 
 
Donald C. Ecroyd Award for Outstanding Teaching in Higher Education, National Communication 
Association, 2006 
 
Michael T. Osborn Teacher-Scholar Award, presented by Southern Communication Association, 
2004 
 
Lineberger Distinguished Professor of Humanities (Endowed Chair) at UNC-CH, 2002-2012 
 
Distinguished Alumna in the College of Humanities and Social Sciences, NC State University, 
2002 
 
Teaching and Learning Scholar Award, Carnegie Foundation and the National Communication 
Association, 2000 
 
“Spotlight on Teaching: The Impact of Julia T. Wood on College/University Teaching and 
Learning,” National Communication Association, November 2000 
  
Member of the UNCCH’s Academy of Distinguished Teaching Scholars  
 
Scholar of the Year 2000, presented by the Departments of English and Communication at 
Duquesne University 
 
Access Award for exceptional support for students with learning disabilities, UNC-CH, 2000 
 
Chapman Award for inspirational undergraduate teaching.   UNC-CH, 2000 
 
Distinguished Scholar, National Communication Association Award for Lifetime Achievement in 
Scholarship, 1998 
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North Carolina Professor of the Year Award, Presented by the Carnegie Foundation for the 
Advancement of Teaching and CASE, 1998 
 
Board of Governors' Award for Teaching Excellence at the University of North Carolina at Chapel 
Hill, 1998 

 
Berscheid Hatfield Mid-Career Achievement Award.  Presented by the International Network on 
Personal Relationships, 1997 
 
Elizabeth Andersch Award for Outstanding Scholarship in Communication. Presented by the 
School of Communication, Ohio University, 1996 
 
Francine Merritt Award, presented by the Speech Communication Association for contributions to 
women in communication, 1995 
  
Outstanding Book on Gender and Language Award, the Organization for the Study of 
Communication, Language, and Gender, 1995 (for Who Cares?:  Women, Care and Culture) 
 
Nelson Hairston Distinguished Term Professorship, an endowed chair that recognizes continuing 
excellence in scholarship and teaching, 1994-1997 
 
Single Scholar in Gender Studies Award, presented by the Gender Studies Division of the 
Southern Speech Communication Association for most distinguished gender scholarship, 1994 
 
Most Distinguished Scholarship Award, presented by the Organization for the Study of 
Communication, Language and Gender, 1991 

 
Tanner Teaching Excellence Award, 1989 
 
Council on the Advancement of Education:  Outstanding Educator at UNC-CH, 1989 
 
Bowman and Gordon Gray Professor of Undergraduate Teaching, 1983-1987 
 
Kathryn Kennedy Carmichael Award for Undergraduate Teaching, 1981 
 
 

ADMINISTRATIVE POSITIONS 
 
Director, Royster Society of Fellows, The Graduate School, 2009-2012 
 
Director, Royster Fellows Interdisciplinary Teaching Program 2008-2012 
 
Associate Director, Institute for the Arts and Humanities, UNC-CH, 2002-2011 
 
Director of Graduate Studies, Department of Communication Studies, 1999-2008 
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Member, Administrative Board of the Graduate School, 2000-2008, 2009-2012  
 
Editor, Journal of Applied Communication Research, 1994-1996 
 
Departmental Coordinator of Teaching Resources, UNC-CH, 1988-1991, 1996-1997  
 
Assistant Dean of Arts and Sciences, UNC-CH, 1984-1986  
 
Co-founder, Conference on Gender and Communication Research, 1984  
 
Co-director, Conference on Gender and Communication Research, 1984-1988 
 
Director, Program in Interdisciplinary Studies at UNC-CH, 1983-1984 
 
Chair, Task Group on Quality of Undergraduate Teaching, Self Study, UNC-CH, 1984  
 
Assistant Business Manager, North Carolina Journal of Speech and Drama, 1978-1979 
 
 

FELLOWSHIPS, GRANTS & COMPETITIVE LEAVES 
 
Leadership Fellowship, Institute for the Arts and Humanities at UNCCH, Spring 2001 
 
Chapman Teaching Fellowship, Institute for the Arts and Humanities at UNCCH, Fall 2000 
 
Pogue Research Leaves, Fall 1991 and Spring 1999. 
 
Institute for Research in the Social Sciences Research Grant, UNCCH, Summer 1999 
 
University Research Council Grant, 1997-1999 
 
Women's Studies Course Development Grant, Spring, 1989 
 

COURSES TAUGHT AT UNC 
 

    Undergraduate          Graduate 
 
   Survey of Human Communication       Communication in Violent Personal Relationships 
   Small Group Communication       Communication in Close Relationships  
   Public Speaking         Interpersonal & Small Group Communication Research 
   Interpersonal Communication              Construction of Women in Popular Discourse  
   Leadership Communication        Feminist Communication Theory & Research  
   Communication, Gender, & Culture    Gender, Communication, & Education 
   Theories of Human Communication    Feminist Standpoint Theory 
   Interviewing 
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RESEARCH 
 
Books 
 
1. Casing Interpersonal Communication:  Case Studies in Personal and Social Relations. Co-

edited with Dawn Braithwaite. Kendall Hunt. 2011.  
 

2. Handbook of Gender and Communication.  Co-edited with B. Dow.  Thousand Oaks, CA: 
Sage. 2006. [Received Lambda Award for best book, 2007.] 

 
3. Composing Relationships:  Communication in Everyday Life.  Co-edited with S. W. Duck.  

Belmont, CA:  Wadsworth.  2006. 
 

4. Case Studies in Interpersonal Communication:  Processes and Problems. Co-edited with 
Dawn Braithwaite.  Belmont, CA:  Wadsworth, 2000. 

 
5. But I Thought You Meant. . .:  Misunderstandings in Human Communication.  Mountain View, 

CA:  Mayfield.  1998. 
 

6. Communication Mosaics:  An Introduction to the Field of Communication.  Belmont, CA:  
Wadsworth, 1998; 2nd ed. 2001; 3rd ed. 2003; 4th ed. 2005; 5th ed. 2007; 6th ed. 2010; 7th ed. 
2014. 

 
7. Communication in Our Lives. Belmont, CA:  Wadsworth, 1997; 2nd ed. 2000; 3rd ed. 2003; 4th 

ed. 2006; 5th ed. 2009; 6th ed. 2012. 
 

8. Communication Theories in Action.  Belmont, CA:  Wadsworth, 1997; 2nd ed. 2000; 3rd ed. 
2004. 

 
9. Interpersonal Communication—Everyday Encounters.  (With R. Sept and J. Duncan.) 

Canadian expanded edition.  Nelson-Thomson, 1998; 2nd ed. 2002; 3rd ed. 2006; 4th ed. 2010. 
 

10. Gendered Relationships. (Editor). Mountain View, CA:  Mayfield. 1996. 
 

11. Interpersonal Communication—Everyday Encounters.  Belmont, CA:  Wadsworth.  1st ed. 
1996; 2nd ed. 1999; 3rd ed. 2002; 4th ed. 2004; 5th ed. 2007, 6th ed. 2010; 7th ed. 2013. 

 
12. Relational Communication:  Continuity & Change in Personal Relationships.  Belmont, CA:  

Wadsworth.  1995; 2nd ed. 2000. 
 

13. Toward the 21st Century:  The Future of Communication. Co-edited with R. B. Gregg.  
Cresskill, NJ:  Hampton. 1995. 

 
14. Understanding Relationship Processes, 5:  Confronting Relationship Challenges. Co-edited 

with S. W.  Duck. Thousand Oaks, CA: Sage. 1995. 
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15. Understanding Relationship Processes, 6:  Off the Beaten Track: Understudied Relationships.  

Co-edited with S. W. Duck.  Thousand Oaks, CA:  Sage.  1995.  
 

16. Gendered Lives:  Gender, Communication, and Culture.  Belmont, CA: Wadsworth; 1994; 2nd 
ed. 1997; 3rd ed. 1999, 4th ed. 2001, 5th ed. 2003, 6th ed. 2005, 7th ed. 2007, 8th ed. 2009, 9th ed. 
2011, 10th  ed. 2013 

 
17. Who Cares?:  Women, Care, and Culture.  Carbondale, Illinois:  University of Southern 

Illinois Press, 1994.  [Received 1995 Best Book Award from the Organization for the Study of 
Communication, Language, & Gender.] 

 
18. Professionalism.  Cresskill, NJ:  Hampton.  With G. Phillips, D. Gouran, and S. Kuehn.  1994. 

 
19. Spinning the Symbolic Web:  Communication and Symbolic Interaction. NJ: Ablex, 1992. 

 
20. Speech Communication:  Essays to Commemorate the 75th Anniversary of the Speech 

Communication Association.  Co-edited with G. Phillips. Carbondale, IL:  Southern Illinois 
University Press, 1989.   

 
21. Group Discussion.  With G. Phillips and D. Pedersen.  New York:  Harper, 1986.   

 
22. Emergent Issues in Human Decision Making.  Co-edited with G. Phillips.  Carbondale, IL: 

Southern Illinois University Press, 1984. 
 

23. Communication and Human Relationships:  The Study of Interpersonal Communication.  With 
G. Phillips. New York:  Macmillan, 1983.  

 
24. Human Communication:  A Symbolic Interactionist Perspective.  New York:  Holt, Rinehart, 

and Winston.  1982. 
 

25. Group Discussion:  A Practical Guide to Participation and Leadership.  With G. Phillips and 
D. Pedersen.  Boston:  Houghton Mifflin, 1979; 3rd ed. published by Waveland Press, 2000.  

 
 
Chapters in Books 
 
1. Becoming gendered:  Theories of gendering within families.  In M. Fine & H. Fincham (Eds.), 

Handbook of Family Theories:  A Content-Based Approach.  New York: Routledge. In Press. 
 

2. “Don’t tell us how to dress; tell men not to rape”:  Exploring the possibilities of slutwalks.   
With B. Dow. In K. Silva, The Crisis in Feminism.   Palgrave.  In development. 

 
3. The invisible politics of “choice” in the workplace.  With B. Dow.  In S. Hayden & L. 

Hallstein (Eds.), Contemplating Maternity in an Era of Choice (pp. 203-225). New York: 
Lexington, 2010. 
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4. Gender differences in communication.  In S. Hendrick & C. Hendrick (Eds.), The 

Encyclopedia of Human Relationships. Thousand Oaks, CA: Sage.  2009. 
 

5. Feminist standpoint theory.  In K. Foss & S. Littlejohn (Eds.). Encyclopedia of 
Communication. Thousand Oaks: Sage.  2009. 

 
6. I never hit her: Abuse between intimates.  In E. Kirby & C. McBride (Eds), Case Studies in 

Gender and Communication (pp. 147-152). Dubuque, IA:  Kendall Hunt. 2009. 
 

7. Gender as an area of study. In W. Eadie (Ed.), 21st century communication: A reference 
handbook (pp. 371-379). Thousand Oaks, CA: Sage. 2009. 

 
8. Critical feminist theories of interpersonal communication.  In L. Baxter & D. Braithwaite 

(Eds.). Engaging Theories in Interpersonal Communication (pp. 323-334).   Thousand Oaks, 
CA:  Sage. 2008. 

 
9. What goes up may come down:  Gendered dynamics in relational dissolution.  In M. Fine and 

J. Harvey (Eds.), The Handbook of Divorce and Dissolution of Romantic Relationships (pp. 
169-187). With S. W. Duck. Mahwah, NJ: Erlbaum, 2006.   

 
10. Critical, feminist theories of family communication. In D. Braithwaite & L. Baxter (Eds.). 

Engaging Theories in Family Communication (197-212). Thousand Oaks, CA:  Sage.  2006. 
 

11. Gender, Power and Violence in Heterosexual Relationships.  In D. Canary and K. Dindia 
(Eds.), Sex Differences & Similarities in Communication (2nd ed., pp. 397-411). Mahwah, NJ: 
Erlbaum, 2006. 

 
12. Gendered Communication Styles.  In L. Samovar & R. Porter (Eds.), Intercultural 

Communication:  A Reader (11th ed).  With N. Reich. Belmont, CA:  Wadsworth.  2005. 
 

13. Gendered speech communities.  In J. Stewart, K. Zediker, & S. Witteborn (Eds.), 
Communicating Interpersonally: A Social Construction Approach. With N. Reich. Los 
Angeles, CA: Roxbury.  2005. 

 
14. Sex, gender, and communication in groups.  In R. Cathcart, L. Samovar, & R. Hirokawa (Eds.), 

Communication in groups (pp. 218-229). With N. Reich. Los Angeles:  Roxbury.  2003.   
 

15. Changing relationships, changing conversations.  In W. Eadie & P. Nelson (Eds.), The 
changing nature of conversation in America (pp. 133-150).  Thousand Oaks, CA:  Sage.  2002. 

 
16. Gendered speech communities.  In L. Samovar & R. Porter (Eds.), Intercultural 

Communication:  A Reader (10th ed).  Belmont, CA:  Wadsworth.  2002. 
 

17. Gender and personal relationships.  In C. Hendrick & S. Hendrick (Eds.), Close relationships: 
A Sourcebook (pp. 301-313).  Thousand Oaks, CA:  Sage.  2000. 
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18. From isolation to integration:  Gender's place in the core of communication knowledge. In J. 

Trent (Ed.), Communication: Views from the Helm for the 21st century (pp. 184-188). New 
York: Allyn & Bacon. 1998. 

 
19. What's the difference?: A dialogue about similarities and differences in the communication of 

women and men.  In K. Dindia and D. Canary (Eds.), Sex Differences and Similarities in 
Communication (pp. 19-39).  With K. Dindia. NJ:  Erlbaum.  1998. 

 
20. Scholarly practice and social engagement.  In O. Swartz, Toward a Scholarship of Social 

Influence.  Thousand Oaks, CA:  Sage.  1997. 
 

21. Diversity in dialogue:  Commonalities and differences between friends.  In J. Makau and R. 
Arnett (Eds.), Communication Ethics in an Age of Diversity (pp. 5-26). Urbana: U of Illinois 
Press. 1997. 

 
22. Ethics, justice and the "private sphere."  In Conference proceedings of the fourth national 

communication ethics conference (pp. 1-11).  1996. 
 

23. Practicing theory, theorizing practice.  In K. Cissna (Ed.), Applied Communication in the 21st 
Century:  Report of the Tampa Conference (pp.157-167).  NJ:  Erlbaum.1995. 

 
24. Then and now: Continuing the conversation about Hill and Thomas.  In S. Ragan, D. Bystrom, 

L. Kaid, & C. Beck (Eds.), The Lynching of Language: Gender, Politics, and Power in the 
Hill-Thomas Hearings (pp. 7-14). Urbana: U of Illinois Press.  1995. 

 
25. Gender, communication, and culture.  In L. Samovar & R. Porter (Eds.), Intercultural 

Communication:  A Reader (7th ed., pp. 155-164).  Belmont, CA:  Wadsworth.  Reprinted in 
later editions. 1994. 

 
26. Saying it makes it so: The discursive construction of sexual harassment.  In S. Bingham (Ed.), 

Conceptualizing Sexual Harassment as Discursive Practice (pp. 7-30).  Westport, CT: Praeger.  
1994. 

 
27. Engendered identities:  Shaping voice and mind through gender.  In D. Vocate (Ed.), 

Intrapersonal Communication:  Different Voices, Different Minds (pp. 145-167). NJ:  Erlbaum.  
1994. 

 
28. Engendered relations:  Caring, connection, responsibility, and power in close relationships.  In 

S. W. Duck (Ed.), Understanding Relationship Processes, 3: Social Context and Relationships 
(pp. 26-54). Newbury Park, CA: Sage. 1994. 

 
29. Dialectic of difference:  A thematic analysis of intimates' meanings for difference.  In K. Carter 

and M.  Presnell (Eds.), Interpretive Approaches to Interpersonal Communication (pp. 
115-136). With L. Dendy, E. Dordek, M. Germany, and S. Varallo. New York: SUNY Press. 
1994. 
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30. Gender and relationship crises: Contrasting reasons, responses, and relational orientations.  In 

J.  Ringer (Ed.), Queer Words, Queer Images (pp. 238-264).  New York: NYU Press.  1994. 
 

31. Naming and interpreting sexual harassment: A conceptual framework for scholarship.  In G. 
Kreps (Ed.), Communication and Sexual Harassment in the Workplace (pp. 6-23).  Cresskill, 
NJ: Hampton.  1993. 

 
32. Expanding conceptual boundaries: A critique of research in interpersonal communication.  In 

S. Bowen & N. Wyatt (Eds.), Transforming Visions:  Feminist Critiques in Communication 
Studies (pp. 19-49). Cresskill, NJ: Hampton. 1993. 

 
33. The pedagogy of group decision making:  Teaching alternative strategies.  In G. Phillips (Ed.), 

Small Group Communication:  Theory and Pedagogy. NJ:  Ablex, 1990.  With G. Phillips. 
 

34. Preface.  In G. Phillips and J. T. Wood (Eds.), Speech Communication:  Essays to 
Commemorate the 75th  Anniversary of The Speech Communication Association (pp. vii-xiii).  
Carbondale:  Southern Illinois University Press, 1989. 

 
35. Alternative methods of group decision-making: A comparative examination of consensus, 

negotiation, and voting.  In G. Phillips & J. Wood (Eds.), Emergent Issues in Human Decision 
Making (pp. 3-18).  Carbondale:  Southern Illinois University Press, 1984.  Reprinted in R. 
Cathcart & L. Samovar (Eds.), Small Group Communication: A Reader, 5th ed.  (pp. 185-191).  
Dubuque, IA: Wm. C. Brown, 1987. 
 

36. Research on women's communication: Critical assessment and recommendations.  In C. 
McClure & D. Fowles (Eds.), Feminist Visions:  Transforming the Liberal Arts Curriculum.  
University of Alabama Press, 1984. 

 
 
Articles 
 
1. Which ruler do we use? Theorizing the division of domestic labor.  Family Communication 

Journal, 11, 39-49. 2011. 
 

2. The can-do discourse and young women’s anticipations of future. Women & Language, 
33, 103-107, 2010. 

 
3. Grrrl power:  Whose voices count and who does the counting?  Southern Communication 

Journal, 74, 325-337.  With K. Bodey, 2009. 
 

4. Feminist standpoint theory and muted group theory:  Commonalities and divergences. Women 
& Language, 28, 61-64, 2005. 

 
5. The personal is still political:  Difference, Solidarity and embodied politics in third wave 

feminism. Women’s Studies in Communication, 28, 235-257.  With N. Fixmer. 2005. 
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6. Monsters and victims: Male felons’ accounts of intimate partner violence.  Journal of Social 
and Personal Relationships, 21, 555-576. 2004. 

 
7. Buddhist influences on teaching and scholarship. Journal of Communication and Religion, 32-

39.  2004. 
 

8. Speaking of marriage:  The marriage between theory and practice.  Journal of Social and 
Personal Relationships, 19, 613-619. With T. Muehlhoff. 2002.  

 
9. A critical essay on John Gray’s portrayals of men, women, and relationships.  Southern 

Journal of Communication, 67, 201-210, 2002. 
 

10. Rewriting gendered scripts: Using forum theatre to teach feminist agency.  Feminist Teacher, 
13, 202-212. With D. Thomson. 2001.   

 
11. Something old, something new, something borrowed:  Themes in the voices of a new 

generation of feminists.  Southern Journal of Communication, 66, 323-336. With A. Howry. 
2001.   

 
12. “He was our child from the moment we walked in that room.”  Entrance stories of adoptive 

parents.  Journal of Social and Personal Relationships, 18, 785-803. With E. Shank-
Krusiewicz. 2001.  

 
13. The normalization of violence in heterosexual romantic relationships:  Women’s narratives of 

love and violence.  Journal of Social and Personal Relationships,18, 239-262, 2001. 
 

14. “That wasn’t the real him”: Women’s dissociation of violence from the men who enact it.  
Qualitative Research in Review, 1, 1-7, 2000. 

 
15. Applied communication research: Unbounded and for good reason.  Journal of Applied 

Communication Research, 28, 188-191, 2000. 
 

16. Counterpublics and the making of common narratives. Speech Communication Annual, 14, 1-
13,2000. 

 
17. Celebrating diversity in the communication field.  Communication Studies, 49, 172-178, 1998. 

 
18. Ethics, justice, and the "private sphere."  Women's Studies in Communication, 21, 127-249, 

1998 
 

19. An exchange about exchange: Reply to Murstein. Psychological Reports, 82, 1057-1058, 1998. 
 

20. Different views of different cultures: Clarifying the issues.  Journal of Personal Relationships, 
4, 221-228, 1997. 
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21. Gendered conversational dynamics. In C. Kramarae & D. Spender (Eds.), The women's studies 

encyclopedia. Hempstead, UK: Harvester Wheatsheaf & Simon Schuster International. 1997; 
1999 (2nd ed). 

 
22. Social justice research: Alive and well in the field of communication.  Communication Studies, 

47, 128-134, 1996. 
 

23. Dominant and muted discourses in popular representations of feminism.  Quarterly Journal of 
Speech, 82, 171-185, 1996. 

 
24. Feminist scholarship and the study of personal and social relationships.  Journal of Social and 

Personal Relationships, 12, 103-120, 1995. 
 

25. The part is not the whole: Studying diverse relationships.  Journal of Social and Personal 
Relationships, 12, 563-567, 1995. 

 
26. Begging to differ: A critique of Bem's view of woman-centered feminism.  Feminist Teacher, 

8, 42-46, 1994.   
 

27. Diversity and commonality: Sustaining their tension in communication courses.  Western 
Journal of Communication, 57, 367-380, 1993. 

 
28. Rethinking critical voice: Materiality and situated knowledges.  Western Journal of 

Communication, 57, 278-287. With R. Cox. 1993.   
 

29. In a different mode: Masculine styles of communicating closeness. Journal of Applied 
Communication Research, 21, 279-295. With C. Inman. 1993.  

 
30. Bringing different voices into the classroom.  National Women's Studies Association, 5, 82-93, 

1993.   
 

31. Truth in trouble: Mind, self, and relationships in postmodernity.  Communication Quarterly,40, 
422-426, 1993. 

 
32. From “woman's nature” to standpoint epistemology: Gilligan and the debate over essentializing 

in feminist scholarship. Women's Studies in Communication,15, 1-24, 1992. 
 

33. Telling our stories:  Narratives as a basis for theorizing sexual harassment.  Journal of Applied 
Communication Research, 20, 349-363, 1992. 

 
34. Strategies to enhance gender sensitivity in communication education.  Communication 

Education,40, 16-21. With L. Lenze. 1991.  
 

35. Politics, gender, and communication:  A review of contemporary texts. Communication 
Education, 40, 116-123. 1991. 
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36. Gender and the development of self: Inclusive pedagogy in interpersonal communication. 

Women's Studies in Communication, 14, 1-23. With L. Lenze. 1991.  
 

37. Feminist scholarship in communication: Consensus, diversity and conversation among 
researchers.  Women's Studies in Communication, 11, 22-27, 1988. 

 
38. Different voices in crisis. Social Science, 72, 124-127. 1987.  

 
39. Maintaining dual career bonds: A note on communication and relational structure.  Southern 

Journal of Speech Communication, 267-273, 1986. 
 

40. Report on the 1986 Conference on Gender and Communication Research.  Women's Studies in 
Communication, 10, 1986. 

 
41. Different voices in relationship crises:  An extension of Gilligan's theory.  American 

Behavioral Scientist, 273-301, 1986.  
 

42. Report on the 1985 Conference on Gender and Communication Research.  Women's Studies in 
Communication, 8, 94-97. With G. Phillips. 1985.   

 
43. Report on the 1984 Conference on Gender and Communication Research. Women's Studies in 

Communication, 7, 61-64. With G. Phillips. 1884.   
 

44. Rethinking research on gender and communication:  An introduction to the issues. Women's 
Studies in Communication, 7, 59-61. With G. Phillips.  1984.   

 
45. Research and the social world: Honoring the connections.  Communication Quarterly, 32, 3-8, 

1984. 
 

46. The 1984 Conference on Research on Gender and Communication.  Communication Quarterly, 
32, 175-177. With G. Phillips.  1984.   

 
47. Paradox in the experience of professional women.  Western Journal of Speech Communication, 

47, 305-22. With C. Conrad. 1983.   
 

48. Communication and relational culture: Bases for the study of human communication," 
Communication Quarterly, 75-84, 1982. 

 
49. Sex differences in group communication.  Journal of Group Psychotherapy, Psychodrama and 

Sociometry, 34, 24-31, 1981. 
 

50. Metaphysical metaphors and pedagogical practice:  Ontological assumptions underlying 
pedagogy in small group communication.  Communication Education, 29, 146-157. With G. 
Phillips.  1980.   
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51. Sexists, racists, and other classes of classifiers:  Form and function of ". . .ist" accusations.  The 
Quarterly Journal of Speech, 239-50. With W. B. Pearce. 1980.   

 
52. Research in interpersonal and small group communication in 1977.  Association for 

Communication Administration Bulletin, 28, 17-23, 1979. 
 

53. Alternate portraits of leaders:  A contingency examination.  Western Journal of Speech 
Communication, 43, 260-270, 1979. 

 
54. The effects of encoder personality and rhetorical comfortableness on verbal absolutism in 

message formulation.  North Carolina Journal of Speech and Drama, 11-29. With R. Cox. 
1979.  

 
55. Controversial issues:  Case studies in small group conflict.  Handbook for Group Facilitators, 

28-33, 1978. 
 

56. Constructive conflict in discussions.  Annual Handbook for Group Facilitators, 115-119, 1977. 
 

57. The leader's brief: Teaching adaptive leading.  Communication Education, 26,354-358, 1977. 
 

58. Leading in purposive discussions:  A study of adaptive behavior.   Communication 
Monographs, 44, 152-165, 1977. 

 
59. Leading as a process of persuasion and adaptation.   Handbook for Group Facilitators, 

132-135, 1976.   
 

60. The effects of consultation on judges' decision making.  Speech Teacher, 118-126. With R 
Cox.1975.   

 
 

Reviews  
 
Book reviews published in:  Philosophy and Rhetoric, Communication Education, Southern 
Journal of Speech Communication, Quarterly Journal of Speech, Journal of Applied 
Communication Research, Journal of Social and Personal Relationships, Communication 
Quarterly, Feminist Teacher, Canadian Journal of Marriage, and Contemporary Psychology. 
 
Reviewer of book and journal proposals for:  McGraw-Hill; Wadsworth; Holt, Rinehart & 
Winston; Sage; Harper; Bedford-St. Martins; Houghton-Mifflin; Allyn & Bacon; University of 
Alabama Press; South Carolina University Press; Erlbaum; University of Illinois Press; State 
University of New York Press; University of Chicago Press; University of Southern Illinois Press; 
Random House; Blackwell. 
 
Reviewer of NEH and Fulbright proposals. 
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EDITORIAL EXPERIENCE 
 
Editor:  Journal of Applied Communication Research, 1994-1996. 
 
Editor or co-editor:  Ten books. 
 
Guest Editor:  Gender and Communication, Communication Quarterly, 31, 1983. Telling Our 
Stories: A Symposium on Sexual Harassment, Journal of Applied Communication Research, 8, 
1992.   
 
Advisory Board: Journal of Social and Personal Relationships, (1993-present). 
 
Associate Editor:  Journal of Applied Communication Research (1990-2008; 2012-present); 
Symbolic Interactionism (1986-2001); Women's Studies in Communication, (1985-2008); Women 
Communicating, edited by Barbara Bate and Anita Taylor (1988); Communication Monographs 
(1984-1986; 2001-2005); Communication Quarterly (1980-1983); Southern Communication 
Journal (1980-1983, 1996-2004; 2008-2008); Management Communication Quarterly (2000-
2004); Basic Communication Course Annual (1998-2003); Media Ecology (2001-present); 
Qualitative Research Reports (2000-present). 
 
Referee of manuscripts for:  Quarterly Journal of Speech; Communication Monographs; Southern 
Journal of Communication; Sociology; Journal of Language and Social Psychology; Western 
Journal of Communication; Journal of Communication; Journal of Personal Relationships; 
Human Communication Research ; Central States Communication Journal; Communication 
Studies;  Communication Reports; Human Relations; Sex Roles; Psychological Reports. 
 
 

PRESENTATIONS 
Competitive Papers 
 
More than 130 papers and programs presented at the following conferences:  National 
Communication Association; Southern Communication Association; World Future Society; 
Eastern Speech Communication Association; Western Communication Association; Conference on 
Gender and Communication Research; Central States Communication Association; Red River 
Communication Conference; Alabama Interdisciplinary Conference on Women's Studies in 
University Curricula; Conference on Text and Context at Temple; International Network of 
Personal Relationships.   
 
Invited Scholarly Lectures 
 
University of Colorado-Boulder; Pennsylvania State University; Wake Forest University; Denison 
University; University of Kentucky; University of Utah; Ohio University; San Francisco State 
University; California State University-Northridge; University of Georgia; Hamilton College; 
Loyola-Chicago; Saint Cloud State University; Oklahoma University; North Dakota State 
University; Murray State University; Duquesne University; University of Alaska; Augustana 
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College; Gallaudet University; Calvin College; Marietta College; Georgia State University; 
Howard University; University of Indiana-South Bend; California State University-Fresno; George 
Mason University, Northern Virginia University; University of Maryland; Kansas State University; 
Nebraska Wesleyan University; Kansas State; Duke University; University of Colorado-Boulder; 
University of Iowa; Denver University. 
 
Keynote Speeches & Scholar in Residence Presentations 
 
Keynote, Smithsonian Institution:  Series on Communication.  Washington, DC, 1995 

Keynote, Graduate Student Conference on Research, University of Georgia at Athens, 1996 

Scholar in Residence, Conference on Communication and Ethics, 1996 

Keynote, Sooner Communication Conference, Oklahoma University, 1997 

Keynote, Fourth Annual Women's Conference at Loyola-Chicago, 1997 

Keynote, Red River Conference, University of North Dakota-Fargo, 1997 

Keynote, Central States Communication Conference, 1998  

Keynote, Celebrate Women Conference, Murray, Kentucky, 1998 

Scholar in Residence, University of Alaska at Fairbanks, 1999 

Keynote, Augustana Conference on Women’s Studies Pedagogy, 1999 

Keynote, New York State Communication Association Convention, 1999 

Keynote, University of Pittsburgh-Johnstown, 2000 

Keynote, Gallaudet University, 2000 

Keynote, Calvin College Symposium on Caring, 2000 

Keynote, California State University-Fresno, Student Communication Conference, 2002 

Keynote, University of Maryland-College Park, 2002 

Keynote, Augustana College, Annual Symposium, 2004 

Scholar in Residence, National Communication Association Institute for Faculty Development, 

2004   

Keynote, Ohio State University-Lancaster, Celebrate Women, 2012 
 

CONSULTING 
 
Educational Consulting 
 
Consultant on professional development, pedagogy, development of curricula and faculty research, 
mentoring, curricular diversity, and sexual harassment at:  Wheaton College (2003); Kansas State 
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University (2003); Tidewater Community College (2001); Augustana College (1999); UNC 
School of Pharmacy (1998); Bowling Green State University (1998); California State University 
(1996); Hamilton College (1996); University of Utah (1995); The University of Alabama (1994); 
Wake Forest U, Wake Forest NC (1993); Denison University, Granville Ohio (1990); 
Pennsylvania State U (1987, 1989); UNC School of Dentistry (1989); North Carolina Conference 
of Trial Lawyers (1987); UNC School of Law (1985, 1987); UNC School of Business (1978; 
1980); UNC Department of City and Regional Planning (1979); Southern Regional Educational 
Board (1979); Young Executives Institute (1979).   
 
Legal Consulting 
 
Expert witness and trial consultant in cases about sexual harassment and sex discrimination:   
 
Kittock Sargent v. Board of Trustees of High School District No. 2, Billings, Montana, 1994 
(Virginia Bryan, attorney). 
 
Deborah Warren v. Systems Center, Inc.; Sterling Software, Inc.; and Bernie Johnsrud, U. S. 
District Court, Dallas, TX, 1994 (Gregg Abbott, attorney). 
 
Griffin v. American Airlines, Inc. & Black, U.S. District Court, Dallas, TX, 1994 (Gregg Abbott, 
attorney). 
 
A. Marlene Robinson v. Consolidation Coal Company and Anthony Alan Polis, Jackson Kelly 
Law ; Morgantown, WV, 1996-1997 (Steve Lacagnin and Julia Chico, consulting attorneys). 
 
June McDermott, UNC-CH Grievance Committee, Chapel Hill, NC, 1996. 
 
Kittock-Sargent v. Montana Board of Human Rights, Billings, Montana, 1999 (Virginia Bryan, 
attorney). 
 
Elizabeth MacConnell v. Bruce Babbitt, U.S. District Court, District of Montana, Butte Division, 
2001 (Bill Hanson, lead attorney). 
 
 

SERVICE 
 
Professional Organizations 
 
Chair, National Communication Association Presidential Task Force on Conference Siting, 2008-
2009 
 
Member, Donald C. Ecroyd Award Selection Committee, 2007 
 
Member, Rose Gender Scholarship Selection Committee, 2001-05 
 
Program Planner, NCA Scholars on Scholarship Series, 2001-2002 
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Member, NCA Professional Awards Committee, 2001-2003. 
 
Member, Miller-Knower Book Award for Interpersonal Scholarship, 2000, 2003. 
 
Member, NCA Distinguished Scholars, 1998-present. 
 
Member, SCA Nominating Committee, 1994, 1996. 
 
Member, SCA Diamond Anniversary Book Award Committee, 1996, 1997. 
 
Chair, NCA Diamond Anniversary Book Award Committee, 1998. 
 
Member, INPR Mid-Career Distinguished Scholarship Award Committee, 1998. 
 
Chair, Selection Committee for the NCA Francine Merritt Award, 1997. 
 
Member, Selection Committee for the SCA Francine Merritt Award, 1996. 
 
Chair, Dimension Series of SCA, 1994. 
 
Chair, Selection Committee for the Gerald M. Phillips Applied Communication Research Award, 
1996. 
 
Member, Selection Committee for Phillips Applied Communication Research Award, 1993-1995. 
 
Co-Chair (with Richard Gregg), SCA Task Force on Goals and Priorities for the Discipline, 
1989-1995. 
 
Chair, Feminist and Women Studies Division of SCA, 1994. 
Member, Legislative Council of SCA, 1990-1996. 
 
Member, Nominating Committee of SCA, 1992, 1994. 
 
Chair, Round Table Series of SCA, 1992. 
 
Director, Teachers on Teaching Series of SCA, 1990. 
 
Co-Director (with Robert Cox), Seminar Series of SCA, 1989. 
 
Program Reviewer for: The School of Communication,  The University of Alabama, 1994; the 

School of Communication, Bowling Green State University, 1998; The Department of 
Communication, University of Utah, 2000; Department of Communication Studies, 
University of Iowa, 2002. 
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Department of Communication Studies 
 
Executive Committee, 2003-2008; Director of Graduate Studies, 1999-2008; Departmental 
Awards, 1984-1985, 1991-1993; Coordinator of Teaching Resources, 1988-1991, 1996-1997; 
Supervisor of Undergraduate Teaching, 1988-1989, 1992-1996 (chair); Search committees, 
1981-1982 (chair); 1985-1988, 1989-90 (chair), 1998-1999, 2010-2011 (chair); Teaching 
Evaluation, 1977-1978, 1984-1986, 1993-1997 (chair); Graduate Studies, 1983-1986 & 
1991-1993; Independent Studies and Internships, 1982-1983 (chair); Undergraduate Studies, 
1978-1981 (Director); Student-faculty relations, 1979-1981. 
 
To the University of North Carolina at Chapel Hill 
 
Director, Royster Society of Fellows (2009-2012); Director, Graduate Society of Fellows 
Interdisciplinary Teaching Program (2008-2012); Selection Committee for the Dean of the 
Graduate School (2007-2008); Selection Committee for the Board of Governors’ Teaching Award, 
Chair (2007); Associate Director of the Institute for the Arts and Humanities (2002-2011); 
Selection Committee for the Bowman and Gordon Gray Professorships (2005-2006); Selection 
Committee for Endowed Chairs at UNCCH (2006, 2007, 2008, 2009); Advisory Board, the 
Institute for Arts and Humanities (1988-1992, 2002-present); Search Committee to select the first 
Executive Director of the Institute for Arts and Humanities, 2002-2003; Advisory Board, the 
Office of Undergraduate Research (1999-2001); Committee to study outsourcing at UNC 
(1996-1997); Advisory Committee, the Athletics Department (1998-present); Arts and Sciences 
Committee to Review General Education, Chair (1995-1996); College of Arts and Sciences 
Planning Committee (1995-1996); Chancellor's Advisory Committee on Sexual Harassment, 
1993-1999; Advisory Committee on Teaching for the Dean of Arts & Sciences, 1994; Advisory 
Board, the Curriculum in Recreation and Leisure Studies, 1992-1995; Working Group on the 
Future of the University, 1993; Advisory Board, Association for Women Faculty and Professionals 
(1990-1993); Advisory Board, Women's Caucus for Leadership Development and Empowerment 
at UNC (1992-1993); Faculty Council Member, 1987-1988; Administrative Board, College of Arts 
and Sciences, 1981-1984; Advisory Board, Curriculum in Peace, War and Defense, 1981-1986; 
Chair, Teaching Evaluation for UNC’s Self Study, 1984; Chair, Committee to Review the Naval 
Sciences Program at UNC, 1984. 
 
 
Community 
 
Volunteer peer counselor, Orange County Women’s Center, 1999-2001. 
 
Volunteer member, Program evaluation, N.C. Department of Correction, 2001-2002. 
 
Volunteer member of Program Committee, Orange County Women’s Center, 1999-2001. 
 
Volunteer, Chapel Hill Shelter for the Homeless, 1984-1986. 
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DISSERTATIONS AND THESES DIRECTED 
 
Dissertations Directed (Ph.D. program began in 1998)  
 
Katy Bodey.  2009.  Exploring the Possibilities of Self Work: Girls Speak about their Lives. 
 
Naomi Johnson.  2007. Consuming Desires:  A Feminist Analysis of Best-Selling Teen Romance 

Novels.   
 
Timothy Muehlhoff.  2004.  Embodied Perspective Taking Between Spouses. 
 
Nina Reich.  2003.  Identity matters: Articulations of Women’s Identities as Victims and/or 

Survivors as Efficacious Rhetorical Strategies for Women and Organizations Within the 
Ongoing Social Movement to End Gendered Violence. 

 
Theses Directed 
 
Patricia Baum.  2009.  The “Girl Switch”: Women Athletes, Gender, and Identity. 
 
Katherine Harris.  2009.  The Next Problem that Has No Name:  The Discourse and Politics of 

“Rape.” 
 
Julia Scatliff O’ Grady.  2008.  Life, Liberty and the Pursuit of Busyness: Busy Talk and its 

Frames, Tweaks and Heroics. 
 

Sharon Eisner.  2006.  A Rational Emotive Approach to ADD. 
 
Krista Anderson.  2006. Riding the Middle Ground:  Adolescent Girl Bullying and the Pressure to 

be “Just Enough.” 
 
Katy Bodey.  2006. Innocence, Anger, and Excess: Constraining and Restricting Female Victims 

of Intimate Partner Violence 
 

Natalie Fixmer.  2002.  Re-visioning the Political: Feminism, Difference, and Solidarity in a New 
Generation. 

 
Alex Grasos.  2002.  Gray’s Anatomy:  A Critical Analysis of John Gray’s Men are From Mars, 

Women are from Venus. 
 
Erin Shank Krusiewicz, 2000.  Narrating Origins:  A Thematic Analysis of Adoption Entrance 

Stories. 
 
Allison Howry. 1999.  The Next Feminist Generation:  Negotiating Contradiction and Ambiguity. 
 
Shore Tucker.  1999. A Study of Women’s Verbal Communication of Emotion. 
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Kirsten Lechner.  1998.  Germans and U. S. Citizens:  How Cultural Differences Influence 
Interpretations of Time and Feedback. 

 
Wendy Davies-Popleka.  1998.  Listening to Their Voices:  An Interpretive Study of Women’s 

Intrapersonal Communication about Weight. 
 
Marta Peréz.  1997. Bilingualism:  Exploring its Relation to Cognitive Complexity. 
 
Walter Carl.  1997. The Notion of Motion:  Understanding Bricolage and the Creation of Personal 

Relationships as Definitional Processes. 
  
Timothy Muehlohff. 1997. Walking in the Words of Another. 
 
Julia Lammert.  1996.  Not Selling the Kids:  An Investigation of Role Construction and Relational 

Dialectics in Professional Relationships. 
 
Derek Duval. 1995. College Students’ Current Perceptions of Sex Role Stereotypes. 
 
Lisa Hobbs.  1993.  Constructing “Woman”: A Feminist Rhetorical Analysis of Women’s 

Testimony to the FDA Hearings on Silicone Gel Breast Implants.  
 
Christopher C. Inman. 1993. Communication Between Male Friends: Masculine Modes of 

Closeness.   
 
Eileen Dordek. 1992.  Compliance Gaining in Mother-Daughter Relationships.  M. A. Thesis. 
  
Michelle Violanti.  1992.  Collaborative Research:  More than the "Sound of One Hand Clapping."

  
Sharon Varallo. 1992.  "I Know How You Feel":  Perspectives on Empathy and Ways of 

Understanding.  
 
Nadine Johnson. 1991.  Developing Creative Team Management.  
 
Jennifer Setzer.  1991.  Understanding Gender through Perspective Taking in Performance.   
 
Lynn Hallstein. 1990.  An Examination of The Welfare State Using Nancy Fraser's Theory of 

Needs. 
 
Shannon Crane. 1990.  An Interpretive Study of the Structure of Women's Informal 

Communication. 
 
Lisa Firing Lenze. 1989.  The Relationship Between Mothers' Communication about their Jobs and 

Daughters' Perceptions of Mothers' Roles. 
 
Tara McKenzie.  1985.  The Design, Implementation and Assessment of a Communication 

Workshop for Health-care Professionals. 
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David Cheatham. 1983.  The Rhetoric of Death. 
 
Janet Ceropski. 1983.  A Constructivist Study of Doctor-patient Interaction. 
 
Kathleen Parker Lamb. 1983.  An Evaluation of a Training Program Based on a Rhetorical 

Approach to Leadership. 
 
Sherryl Perlmutter. 1982.  A Constructivist-Interactionist Study of Relational Development. 
 
Daryl Kerr. 1981. Effectiveness of Information Interviews:  A New Approach to Job-Seeking 

Strategy. 
 
Ann Thompson. 1981.  The Development and Evaluation of Communication Needs Assessments 

Instruments for North Carolina Memorial Hospital. 
 
Patsy Daniel Linker. 1979. An Empirical Examination of the Nature and Importance of Dynamism 

for Leaders of Business Groups. 
 
Martha Scott. 1979.  A Comparative Study of the Persuasiveness of Active, Passive, Specific and 

Nonspecific Language in Employment Resumes. 
 
Committee Memberships 
 
63 M.A. committees at UNC, 25 Ph.D. committees at UNC, 2 Ph.D. committees at other schools. 


