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Uninstalling and Reinstalling Point foc us

How to Uninstall Point:

» The Administrator will need to log on to https://www.mycalyx.com
= Next, select Manage Point Installations

Electronic Deployment of Point® is|at Your Fingertips

We are pleased to announce electronic deployment of Point is|now available to all Calyx Software accounts through MyCalyx.com®

Assigned MyCalyx® Administrators have the technology availaple to distribute Point for installation, monitor usage, assign user roles and
grant or rescind access for all licenses within the account 24 Tours a day/7 days a week

Getting Started

PointCentral®

Calyx PointCentrall is the convenient, secure way to share Point files across your organization
Loan data, templates, and Cardex data are stored on a central server, making Point files accessible
from any location-dven while you're on the road

Y Y

Manage Point Installations Download Server Software | MyCalyx Digital Key |

System questions or issues, please email : support@focusitinc.com
or call 480-346-1299 Option 1 (Hours of Operation are 7 days a week from 5:00 AM to 10:00 PM PST)



mailto:support@focusitinc.com
https://www.mycalyx.com/

Uninstalling and Reinstalling Point fﬂy

= Double click on the Username (Email) that you wish to uninstall Point from to
open it to the view below.

= Uncheck the box located under this icon ﬁ for that specific user and then
click the Save icon ®» ——~0

Username (Email) & < Installation Croup Version Xgnrtsit'ong
) Point Settings 8.0SF
| Mike mbertino@test.com ] @ [Point Settings '} 8.0SP1 '\ @

.K(E|23456789))| Pagesize:|10 ~

When you close and re-open point, the removal will begin.

System questions or issues, please email : support@focusitinc.com
or call 480-346-1299 Option 1 (Hours of Operation are 7 days a week from 5:00 AM to 10:00 PM PST)
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Uninstalling and Reinstalling Point focusIT

If Point does not uninstall automatically by closing and re-opening Point, user
must then uninstall manually following the directions below....

Left single click on Start, access the Control Panel. Locate the icon that allows
you to uninstall programs. (Windows 7 iconis |\ Programs and Features )

Individually select each Point installation or version in the list of programs and
select Uninstall.

Organize » (_Uninstall/Change = ﬂl

&

Name Publisher Installed On  Size Version 0
1 §’ Point ‘/ Calyx Software 9/10/2012 1.0.0.370

ﬁ Point x Calyx Software 10/5/2012 201 MB 761419
L ®-|Paint Old Verison Clean up Tool 10/5/2012

System questions or issues, please email : support@focusitinc.com
- or call 480-346-1299 Option 1 (Hours of Operation are 7 days a week from 5:00 AM to 10:00 PM PST)
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Uninstalling and Reinstalling Point fﬂ'w

If Point still does not uninstall upon completion of all of the aforementioned steps,
you may need to utilize the Microsoft Installer Cleanup Utility.

v
Microsoft Installer CleanUp-Utility-Link

TechNet Products = IT Resources = Downloads ~ Training = Support -

a8 Microsoft

Once at
TechNet
that
. Home  Library  Wiki Learn Gallery Downloads  Support Forums Blogs
website,
0 Resources for IT Professionals > Gallery > Applications > Microsoft MSI cleanup utility
left single
CI |Ck O n Download Windows Server ! ﬁ | ! | !
X 7 Microsott MSI cleanup utility
the
- Go to Start > Control Panel > Programs and Features (Add/Remove Program Files), Locate t
DOW Nn I (@) ad uninstall it. You can also try to manually uninstall Office 2010 beta by the steps below: 1.D
. Windows Installer Cleanup Utility.http://downlo
I | n k an d My Contributions
fol IOW the Upload a contribution
d | I‘eCtIOﬂS c Ratings e de keok (60) Last Updated 3/26/2012
Downloaded 87,207 times License TechNet T,
A Fayorite Add To Favorites Shar =

System questions or issues, please email : support@focusitinc.com
or call 480-346-1299 Option 1 (Hours of Operation are 7 days a week from 5:00 AM to 10:00 PM PST)
|
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http://gallery.technet.microsoft.com/MSI-cleanup-utility-3889c8db
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http://gallery.technet.microsoft.com/MSI-cleanup-utility-3889c8db
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How to Reinstall Point:

» The Administrator will need to log on to https://www.mycalyx.com
= Next, select Manage Point Installations

Electronic Deployment of Point® is|at Your Fingertips

We are pleased to announce electronic deployment of Point is|now available to all Calyx Software accounts through MyCalyx.com®

Assigned MyCalyx® Administrators have the technology availaple to distribute Point for installation, monitor usage, assign user roles and
grant or rescind access for all licenses within the account 24 Tours a day/7 days a week

Getting Started

PointCentral®

Calyx PointCentrall is the convenient, secure way to share Point files across your organization
Loan data, templates, and Cardex data are stored on a central server, making Point files accessible
from any location-dven while you're on the road

Y Y

Manage Point Installations Download Server Software | MyCalyx Digital Key |

System questions or issues, please email : support@focusitinc.com
or call 480-346-1299 Option 1 (Hours of Operation are 7 days a week from 5:00 AM to 10:00 PM PST)
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Uninstalling and Reinstalling Point fﬂy

= Double click on the Username (Email) that you wish to reinstall Point for to open it
to the view below.

» Check the box located under this icon ﬁ for that specific user, verify that the
current version of Point is selected and then click the Save icon = #

Username (Email)

Mike mbertino@test.com ] @ 'Point Settings " .01 +) @
K <[1]234567809 > ) Pagesize[to ~

At this point, Calyx will send a new email to the user with the installation link to
reinstall Calyx on their system.

System questions or issues, please email : support@focusitinc.com
or call 480-346-1299 Option 1 (Hours of Operation are 7 days a week from 5:00 AM to 10:00 PM PST)
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Helpful Hints for Installing Point:

= If you receive a “My Calyx Pre-requisite Check |
Screen” after clicking on the link in the installation
email, you will need to turn on Compatibility View,
because this screen really is an error screen.

1t

To turn on Compatibility View, click on Tools on
the Internet Explorer menu bar and, under Tools,
click on Compatibility View.

Close this screen and click on the link in the email
again and you should see the agreement screen
which allows you to continue with the install process.

= Please verify that the User Access Control option | =" ';-;-_;-‘:-:_:-'-.-;.
is off. See link below for instruction guide. —— T
How to Turn Off UAC Link i S !

System questions or issues, please email : support@focusitinc.com
or call 480-346-1299 Option 1 (Hours of Operation are 7 days a week from 5:00 AM to 10:00 PM PST)
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