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Installing Citrix Receiver Web Plugin

Go to https://xasg.westat.com

Make sure you voice authenticate before attempting to log in.

To log in, enter your WINS# for the username, enter your password, and click ‘Log On.’
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Please log on

User name

Password

The first time you log in on your PC, you will should be automatically prompted to download
the new Citrix Receiver Client software.

If you have problems loading the receiver, reference the Troubleshooting Guide.
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https://xasg.westat.com/
https://www.westraining.us/training/TRC/Citrix_Client_Installation_Troubleshooting_Guide.pdf

After reading and agreeing with the Citrix Licenses Agreement, select | agree with the Citrix License
Agreement. After selecting the “I agree” box, you can select install.

Install Citrix Receiver to access your applications

I agree with the Citrix license agreement

Install

Security details | Logon

Your browser will prompt you to run software, select run

After Citrix Receiver is installed...
Click Log On to continue.

{ Security details | | Logon

Do you want to run or save CitrixReceiverWeb.exe (44.5 MB) from downloadplugins.citrix.com?

&/ This type of file could harm your computer. Run Save - Cancel
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Select yes to the user access control prompt. The Citrix Receiver installation will begin, select Start to
begin.

Welcome to Citrix Receiver

Receiver installs software that allows access to virtual
applications that your organization provides, including
software that allows access to the applications that use
your browser,

cimpc
Receiver - Allow applications to access to your webcam and

microphone,

- Allow applications to use your location.

- Allow access to local applications authorized by your
company.

- Sawve your credentials to log you on automatically.

Click 5tart to set up and install Receiver on your
computer

Start | [ Cancel

Read and accept the license agreement, then select next

r@ Citrix Receiver L&J1

License Agreement

You must accept the license agreement below to proceed.

CITRIX RECEIVER LICENSE AGREEMENT i

This is a legal agreement ("AGREEMENT") between you, the
Licensed User, and Citrix Systems, Inc., Citrix Systems
International GmbH, or Citrix Systems Asia Pacific Pty Ltd.
Your location of receipt of this compaonent (hereinafter
"RECEIVER") determines the licensing entity hereunder (the
applicable entity is hereinafter referred to as "CITRIX").

-

DIgcceptthe license agreement

Do not enable single sign on, select next
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-
@ Citrix Receiver

Enable Single Sign-on

When enabled, single sign-on remembers your credentials for
this device, so that you can connect to other Citrix applications
without having to log on each time, ¥You should do this only if
your IT administratar has instructed you to, This will take effect
the next time you lag on to this device,

[l Dgnable single sign-on

For more information on configuring single sign-on, please see
article CT¥133932 at citrix.com/support.

Next | [ Cancel

Select No Thanks to joining the Citrix Customer Experience Improvement Program. Select Install

r@ Citrix Receiver [ﬁﬂ

Help make our products better by
joining the Citrix Customer Experience
Improvement Program.

.~ lagree to send anonymous data and usage statistics to Citrix for
= the purposes of product analysis and improvement,

Learn More

Install ] [ Cancel

The receiver will start installing
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Installing Receiver...

After the receiver installation is complete, the browser should auto log you in. If not logged in, select log
on. Select TRC Desktop in your browser

»
TRC Desktop

3
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The Citrix Receiver should load, you might need to click on the @ icon in your tray.

You will receive our Warning page. Click OK

-WARNING-

istem is for the use of authonzed users only. Individuals using this computer system without authority or
in excess of their authority are subject to having all their activities on this system monitored and recorded by
systemn personnel. Anyone using this system expressly consents to such monitoning and is advised that if such

monitoring reveals possible evidence of criminal activity system personal may provide the evidence of such
menitoring to law enforcement officials.

| DKk‘ |

This will launch a Citrix Session

TRC Desktop

G

Connecting
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You should now see your TRC Desktop

| (@ TRC Desktop - Desktop Viewer - O *

User Name: 1080001
Logon Domain: TRC

Supervisor

TRC Help -
Triage

10:01 AM
3/30/2016

A 92y
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Full Screen

If you maximize your Citrix window to full screen, you will no longer be able to see your personal
desktop or taskbar. Since Spark runs on your personal desktop and will not be visible if you maximize to
full screen, we recommend that you manually adjust the size of your Citrix window instead of using the
maximize to full screen option.

If you need to get out of full screen mode, click on the black dropdown menu located on the top center
of your screen.

Click here to show the XenDesktop toolbar

Next click “Window” to exit full screen mode.

= By P mm -

Cirl+Alt+Del Preferences Window Disconnect ey bo Shortcuts

S e user N
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Logging Out

Click on the ‘Windows/Start’ button on the lower left corner.

TRC Help -
Triage

On the Start Menu, click on your name and select ‘Sign Out.’

@ TRC Desktop - Desktop Viewer _

Change account picture

Lock

g E Sign out  g——
2 i

Administrative
This PC Contrel Panel Tools

e

Intemet Explorer

Desktop
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On the Citrix Receiver page, click on the dropdown next to your WINS and select ‘Log Off.”

e @ https://xasg.westat.com/C O ~ @ & | & Citrix Receiver

File Edit View Favorites Tools Help X @TrendMitroToolbarv

\ Citrix Receiver TRC.Westat.com\1080001 v

Activate...

Change password...

Once you see the log off confirmation screen, you can Exit the browser tab.

You have logged off successfully.
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