QUICK LINKS

Facility List
Review facilities associated with your Supplier
Profile

Facility Disclosure
Add a new facility to your Supplier Profile

FAC I L I TY D I SC LOS U R E AN D Facility Disassociation/Reactivation

Remove a facility you are no longer using or

MAINTENANCE GUIDE activate an inactive facility

Factory ID - Item Attachment
Link items to the facilities where the items are
produced

Facility Social Compliance Audit

Status
Review facility audit status, audit assessment
and due dates

Espafol, Francais, Portugués, HA:E, HEEAE, HEFEiET



https://one.walmart.com/content/dam/responsiblesourcing/supplier-resources/disclosure_maintenance_rlmkts/Resource_FacilityDisclosureMaintenanceGuide_ESA.pdf
https://one.walmart.com/content/dam/responsiblesourcing/supplier-resources/disclosure_maintenance_rlmkts/Resource_FacilityDisclosureMaintenanceGuide_FRC.pdf
https://one.walmart.com/content/dam/responsiblesourcing/supplier-resources/disclosure_maintenance_rlmkts/Resource_FacilityDisclosureMaintenanceGuide_PTB.pdf
https://one.walmart.com/content/dam/responsiblesourcing/supplier-resources/disclosure_maintenance_rlmkts/Resource_FacilityDisclosureMaintenanceGuide_JPN.pdf
https://one.walmart.com/content/dam/responsiblesourcing/supplier-resources/disclosure_maintenance_rlmkts/Resource_FacilityDisclosureMaintenanceGuide_CHS.pdf
https://one.walmart.com/content/dam/responsiblesourcing/supplier-resources/disclosure_maintenance_rlmkts/Resource_FacilityDisclosureMaintenanceGuide_CHT.pdf

FACILITY LIST

Back to Menu

Purpose: Review facilities associated with your Supplier Profile.

1. Log in to your Retail Link account. Click on Apps > S > Supplier Profile.

Retail Link e e e | swpler e Retail Link
) ) ) ALL (09 A B(C|DEF|G(H|IJKLMHNOPGREHT UV WX Y Z| Profile* -
Apps Docs o |g ‘@ Hide Menu Supplier Profile
L

Home Work [0) P —
( _
My Account News \ I_&I’ ! | b :.;:: nnnnnn
No recent news n : rCompIiam:e Reports Svup:her P Overview
Legal Company Name
Doing Business As Name
Address
B e
Calendar Contcts E Displays Supplier ID, Company
Name and Address

2. Scroll down to Factory Overview. Review the facility list for accuracy.

= Factory Overview
62 Records Found

Factory ID | Name Status Social Audit FCCA Security
1111111 Factory A ACTIVE F
-~ 22222222 Factory B ACTIVE  AUDIT DUE B PASS F
|| 33333333 Factory C ACTIVE  |GREEN PENDING lpAss F
44444444 Factory D ACTIVE  AUDIT DUE B PASS F
|- i \ 55555555 | Factory E |ACTIVE | | | |F
6666666  Factory F ACTIVE  AUDIT DUE B PASS F

Request New Factory v m
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FACILITY DISCLOSURE S

Purpose: Add a new facility to your Supplier Profile.

1. Select Request New Factory from the dropdown menu, then click Submit.

<7 Factory Overview
62 Records Found

Factory ID Name Status Social Audit FCCA Security
ni1 | Factory A - . ACTIVE F
U 220222  Factory B ACTIVE  AUDIT DUE B PASS F
(O] w33 | Factory C ACTIVE  |GREEN [PENDING PASS F
J 44444444 Factory D ACTIVE  AUDIT DUE B PASS F
(O] ssssssss | FactoryE ACTIVE | | | F
esece666 | Factory F ACTIVE  AUDIT DUE B PASS F

Request New Factory v m

2. Select the Importer of Record (IOR) from the dropdown menu.

Register Factory / Production Facility

If the supplieris responsible for customs clearance, select the
IOR based on the country where the product is sold.
Example: Product sold in USA: IOR = USA Supplier.

Factory Information

Items in bold are required English

" Aty Wesm ~Select- v If Walmart is responsible for customs clearance (Direct Import),

select Wal-Mart.

* Factory Type : Primary [] Component
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FACILITY DISCLOSURE

Back to Menu

3. Select Factory Type.

Factory Information
Primary: where the main
production/processing/packing of the product
Items in bold are required English occurs

* Importer Of Record Gt .
S g Component: when the facility makes a

) component of the product
* Factory Type Primary Component

4. Select Factory Sub-Type based on the type of process the facility uses to produce items.

* Factory Sub Type : Aquaculture Commercial Vessel =
Aquaculture Farm
Aquaculture Feed Mill
Aquaculture Hatchery/ Nursery . -
— e Select Operational Type whether or not the facility
* Operational Type : ® Year Long () Seasonal operates all year or for certain periods of time. For

Start Date ST = Seasonal Facilities, select start and end month.

End Date BT I
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FACILITY DISCLOSURE S

5. Select the Brand of the items being produced at the facility.

, Select Yes if: at least one of the items’ brand is owned
* Wal-Mart Private Brand (Y/N)? ‘ ~Select-- v by Walmart or any of its subsidiaries.

- Examples: Marketside, George, Mainstays, Parent’s
Choice, Member’s Mark, etc.

Yes
Select No if: items’ brand is owned by the supplier
and not exclusive to Walmart.

6. Type the Name and Address of the facility.

* Factory Name

e L Max Length:35 characters PO Box addresses are not accepted. The address
should be the physical location of the facility.

Address Line 2 o
Max Length:35 characters
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FACILITY DISCLOSURE

Back to Menu

/. Select the Country and City where the facility is located.

ey —-Select-- Y
State / Province _Select— -

If the city is not listed in the dropdown, leave the drop on Select
* Gity _Select- v and a box will appear below to type the city name.

8. Select the Retail Market based on the country where the product is being sold.

--Select- ‘

* Retail Market EE—. |
| —oeeed _ -
- 1 - CANDY, TOBACCO, COOKIES
WAL-MART STORES INC. USA 2 - HEALTH AND BEAUTY AIDS
* Department WAL-MART CANADA CORP. 3 - STATIONERY AND BOOKS
CMA MEXICO - WBSV 4 - HOUSEHOLD PAPER GOODS
WAL-MART STORES INC. BRAZIL 5 - MEDIA AND GAMING

AL
WAL-MART Argentina SRL
* Merchandiser/Buyer = WAL-MART GERMANY GMBH & COKG
ASDA STORES LTD

WAL-MART STORES INC. CHINA
Wal-Mart Korea Co Ltd

& - CAMERAS AND SUPPLIES
Select the Department | 7-ovsoepToor

! 8 - PETS AND SUPPLIES
items are sold under. | @-sPorTinG Goops

* Brand Name SEIYU GK 10 - AUTOMOTIVE
SUBURBIA MEXICO 11 - HARDWARE
TAU MEXICO - WBS 12 - PAINT AND ACCESSCRIES
TAU MEXICO - SAMS 13 - HOUSEHOLD CHEMICALS
CORPORACION DE SUPERMERCADOS UNIDOS, SR.L 14 - KITCHEN
Corporacion de Supermercados Unidos de Nicaragua S A 15 - ELECTRICAL APPLIANCES

gﬁizz;&:’g Ei Tq'j?dqai Sdﬂ: 2 16 - HORTICULTURE AND ACCESS
peradora del Sur S.A_ d y i iseibe

Operadora del Oriente S.A. de C.V. ” HOME DE;'»R

EKONO S.A - 18 - SEASONAL

19 - CRAFTS -

Business License Information
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FACILITY DISCLOSURE

Back to Menu

9. Type the Buyer’s full name and Brand name the factory will be used for.

* Merchandiser/Buyer

If there are multiple buyers or brands, list one or all.

* Brand Name

10. Provide one of the following documents for the facility: Business License, Tax ID Certificate, Food Safety
Certificate (all pages), Utility Bill (electric, water, gas), or other local government-issued document.

Business License Information

Enter Current License

License Num : Document Name : IMPORTANT: The Name and Address in the document must
R match the facility name and address submitted.

NOTICE : Provide a scanned copy of the facility business license, tax certificate, OR other local government issued document that clearly identifies the facility name and its physical address.

1.) Click 'Browse [ Choose File' button to select file containing scanned business license, Choose File | No file chosen

Attach
2.) Click Attach button to attach license to the factory.
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Back to Menu

FACILITY DISCLOSURE

11. Attach the document in PDF format.

Please Select if this Factory / Production Facility will be used for any FOOD products.

Orgen “ G e kvisOneex: [) WalmartOne - Assc Sed
*  Pictures library Amangeby: Folder + :

", ‘‘‘‘‘‘‘ i /1 certify that an employee of my company or a qualified 3rd party social compliance auditor has visited this facility, and, to the best of my knowledge, the facility operates
g [ PDF I8 | consistently with Walmart's Standards for Suppliers. I also understand that I am responsible for maintaining my facility list and keeping it current by disclosing all facilities
: | that produce product for Walmart.
|

Busines License |

- Comment
&=
«

L

< its physical address.
sssssssssssssssssssss e ~ [AnFies J [GhomseEie] No e chosen
O v Cancel . .
= Check the disclaimer
pioad Other Dcuments . .
boxes, then hit Submit. = Reset
 EO— |

The below message will be displayed if you have successfully submitted your facility disclosure request.

Factory is requested successfully.

Ok
- Factory Overview
4 Reconds Faand The facility will be displayed in your Factory
it o e i SecR A Overview as Pending Approvals. Factory ID
Fa(:tory A |PENDING APPROVALS PENDING H kes 24-48 h
Factory B S Beres creation takes 24- ours.

Walmart Responsible Sourcing Compliance
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FACILITY DISASSOCIATION / REACTIVATION ek o Mot

Purpose: Remove a facility you are no longer using or activate an inactive facility.

1. Log in to your Retail Link account. Click on Apps > S > Supplier Profile and scroll to Factory Overview.

-7 Factory Overview
62 Records Found

| Factory ID Name Status Social Audit FCCA Security
Jmmm | Factory A. ACTIVE
22222222 FactoryB ACTIVE  AUDIT DUE B PASS
| 33333333 ' Factory C |ACT[VE |GREEN |PENDING |PASS
| a4asaa4s Factory D S ACTIVE  AUDIT DUE B PASS
|I 55555555 | Factory E |ACT IVE | | |
' eeeee66 _ FactoryF ACTIVE  AUDIT DUE B PASS

Request New Factory v m

To Disassociate:
Select the facility you want to disassociate from, then flick on the dropdown menu and select Disassociate.

To Reactivate:
Select the facility you want to reactivate, then click on the dropdown menu and select Activate.
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FACILITY ID - ITEM ATTACHMENT

Back to Menu

Purpose: Link items to the facilities where the items are produced.

1. Log in to your Retail Link account. Click on Apps > Item 360

2. In the left navigation menu, select Maintenance, then select Supply Chain tile

then, Iﬂ

3. Enter item number(s), and select Next

<Maintenance Hub Supply Chain Export

Provide the Product IDs for the items you would like to include in your spreadsheet
Walmart ltem Numbers (5000 ma:
$75861967, STS063162 Copy and paste up to 5,000
Walmart Item Numbers
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FACILITY ID - ITEM ATTACHMENT

Back to Menu

4. Select Export custom set of attributes

WL ':. WO EE 1O eXp0rt a valilaiie JCTrTDUTES TOF YOur .':-""""--\.1l Ir Customize SOLIT SEreSasnest

Export all available attributes

) Export custom set of attributes

Itern Configuration

Walmart Factory 1D -

Q
- Search for or select “Factory ID” under

Salling Prugg | i .
Ay Item Configuration

Selling Price LOM

Supplier Stock Nurmber

Supply e - is Primary (=

Supply Iterm Status Change Date

Supply kem Status Code

Walmart Departrment Mamber ¢
Walmart Factory ID

CLEAR ALL =

5. Click the green Download button to export the Omni Spec Template
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FACILITY ID - ITEM ATTACHMENT

Back to Menu

6. On the 2" tab (Trade Item Configuration), input Factory ID for each item

P Search
File Home  Insert  Draw Page Layout Farmulas Data Review  View  Help 14 Share 7 Comments
A o el - JIE g [vma s Goot o wewn | G @[] |2y O £ The Walmart Factory ID is a Walmart-unique
Paste 1 = = 2 o0 Conditional Format as | Caloulation Check Cell Explanatory Input = Insert  Delete Format Sort & Find & Ideas ‘
e o Foonapaiate, | BT Wi Ee| =l | B == Bmegeacene ~ | § % 3|53 Farmatting = Table » —_— = ¥ v v w & Clear - Filter = Select + Hp H
o I MR w e . 8-digit number representing the factory

a - [ . where this item will be manufactured.

2]

Required for the item to be visible on Walmart.co!

Sellable GTIN

2

3 . . .

4 Unbranded Contains Electronie Componant? Containad Battery Type Rigid Plastic Packaging Container [RPPC)? | Contains Chamical, Aerosol or Pasticide? Site Deseription California Pre See p revious SI | d es fO r g ul d ance on h ow to
s the produ Ic, 4

T

B

Alphanumerlc, 14 chapnd nemes salely Clased List - Flectronic is defined as item of m Closed List - Please select the Battery Technol Closed List - Is the product packaged fn o dglad Cased List - Indlcates whether the ftem conta Alphanumerc, 4000 characters - Querview of Alphanumerde, 4000

T15933722816831 No Does Not Contain a Batteny No No Stay organized with the Mainstays Hook Rail. Plz Warning: Cancer - un d isc | ose a fa Ci I ity a n d o bta i n a Fa CtO ry I D

EA LIt A AL

i L A e

Colum
Hardware | Trade ftem Configurations @ = _I}_-J
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FACILITY ID - ITEM ATTACHMENT

Back to Menu

/. Select “Upload” to submit information for merchant approval and completion

By default, your spreadsheet will be named with the date and time it is created.
Remember to save your spreadsheet in Excel Workbook, or .xlsx, format when

1
you're done.
Required for Walmart to place a purchase order
Sellable GTIN GDSN Sync Status

To submit your file in [tem 360:

2
3 . . . ®
4 Supplier Stock Number Unit Cost Walmart Factory ID (+) o CIICI( UPLOAD n the |Eft naVIgatan menu.
6 hanumeric, 14 chiAlphanumeric, 16 charajAlphanumeric, 15 characters - The number | Decimal, 1iAlphanumeric, 10 characters - The Wal
s51668784 voiLAGl s o Select Spreadsheet.

o

Click the green NEXT button.
Select the file from your computer.

- |
rmﬂ?ﬂ?leSO(BB Not Synchronized |SAMPLEBABYFOOD1 "L.oo None |
|

|

|

|

o

| Thisis a sample file | BabyFood | Trade ltem Configuration ... (&) 4 v

[ Display Settings i3] = I + 100%

. . . .
o Provide a maintenance description.

& - eCommerce 5074 I' k SU B M IT

o o Clic :

12/30/2049 Elvin Migirov

1 (Casepack) Elvin Migirovawalmart.com

0- Corporate 58.37

Yes $10.73

05/01/2006 Daniel Romney

1 (Casepack) DRomney@walmart.com

8. Resources:

* Item 360 recorded training - Recorded training for suppliers unable to attend training
* Item 360 Help Docs - Includes a variety of topics pertaining to Item 360
* Create a Help Ticket - For additional questions or technical issues, please submit a ticket
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https://1worldsync.zoom.us/rec/share/79MkchdgLuQ11iaUmFNmhVZwoUPE85ogkCcVz2aBerL1JJTI12hniQNmbpUwMCOR.kqUHYH7ynm-ktKIF?startTime=1599767974000
https://itemmanager.helpdocs.io/
https://supplierhelp.walmart.com/s/contact?channel=Stores

FACILITY SOCIAL AUDIT STATUS

Back to Menu

Purpose: Review facility audit status, audit assessment and due dates.

1. Log in to your Retail Link account. Click on Apps > S > Supplier Profile and scroll to Factory Overview. Click on
the Factory ID # of the facility you want to review, then scroll to Social Audits.

Social Audits

10830102 ssss Factory E 01/22/2018\]  AUDIT DUE | Inital 3rd Party

Audit Due: The Facility is required to submit a social audit to Responsible Sourcing. A valid audit report must be submitted within 120 days from the request
date to avoid inactivation.
Example: Request Date 01/22/19, Audit Due Date 05/20/19.

11133774 5555 Factory A 03/29/2019 | AUDIT DUE FOLLOW UP AUDIT
10124104 5555 Factory C 08/01/2018 |  Assessed BSCI | 08/01/2018 07/23/2018 | 08/06/2018 Yellow BSCI Audit ‘ 07/23/2019 0

Follow-Up Audit: The facility’s current social audit needs renewed. A new valid audit report should be submitted before the expiration date to avoid inactivation.

s

08/23/2018 Inspected SMET 04/29/2015 02/27/2018 SMETA - SEDEX Audit
| |

Inspected: A valid audit report has been submitted and is under review.
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